


EXECUTIVE DIRECTOR’S RAMBLINGS
What does IFSTA mean to you? Fire Protection Publications (FPP) staff and IFSTA Executive Board 
members frequently ask our customers this question when attending various meetings, conferences, 
and trade shows. Not surprisingly, many of those respond regarding their reliance and trust in many 
of IFSTA’s iconic firefighter training manuals, such as Essentials of Fire Fighting and Pumping 
Apparatus Driver/Operator. This response certainly is one of the answers that you want to hear after 
spending the last 78 years building a reputation of being the leading source of fire service training 
information. However, developing firefighter training materials is only one part of what we do.

FPP and IFSTA are equally committed to fire prevention and fire and life safety education. A manual 
on fire prevention and inspections was one of the first 10 “Red Books” developed in the 1930s. Today, 
we have an entire line of manuals dedicated to the prevention side of the fire business. These manuals 
include Fire Inspection and Code Enforcement, Plans Examiner, Fire Prevention Applications, 
and Fire Prevention Applications for Company Officers. These texts ensure that fire service 
personnel are prepared to perform this important aspect of the overall fire protection business.

Another very important piece of the fire prevention puzzle is the topic of fire and life safety 
education. The most effective manner in which to reduce civilian and firefighter injuries and deaths is to 
reduce the number of fires that occur and teach the public how to react appropriately when a fire does 
occur. IFSTA showed its leadership in this area with the development of its first Public Fire Education 
manual in 1979.

In this edition of Speaking of Fire, you will read about the recent release of the third edition of this 
manual, now titled Fire and Life Safety Educator. This manual provides the information needed to 
meet the requirements for the three levels of Fire and Life Safety Educator and both levels of Juvenile 
Firesetter Intervention Specialist contained in NFPA® 1035, Standard for Professional Qualifications for 
Fire and Life Safety Educator, Public Information Officer, and Juvenile Firesetter Intervention Specialist, 
2010 Edition. Validated by a group of national experts on fire and life safety education, this revised text 
is cutting-edge information on this important topic. IFSTA also provides fire and life safety information 
in other manuals, including Essentials of Fire Fighting and Fire and Emergency Services 
Company Officer.

It may be perceived by some people that producing these types of training materials is simply 
“talking the talk.” Rest assured that IFSTA and FPP go far beyond that level to “walk the walk.” FPP 
Assistant Director for Grants and Research, Nancy Trench, is one of a few elite pioneers and leaders 
in the area of fire and life safety education in North America. This fact was recognized in 2008 when 
she was awarded the Home Safety Council’s Dr. Anne W. Phillips Award for Leadership in Fire Safety 
Education at the Congressional Fire Services Institute’s 20th Annual National Fire and Emergency 
Services Dinner. She is also a longtime member of the NFPA® 1035 committee. In her role at FPP, 
Nancy has developed and implemented a number of significant fire and life safety programs including:

Design and construction of a fully accessible home fire sprinkler demonstration trailer. •	
This trailer graphically depicts the benefits of home fire sprinklers through the live fire activation 
of a residential sprinkler. The demonstrations and access to the trailer are fully accessible for 
people with disabilities. This trailer has been displayed across the United States, including the 
National Mall in Washington, DC.

Fire Safety Solutions for People with Disabilities.•	  This is a smoke alarm installation and 
home fire safety education project for people with vision, hearing, and mobility disabilities 
throughout Oklahoma. It also includes How to Be Fire Safe for adults with mild to moderate 
mental retardation who live independently.

Fire Safety for Young Children.•	  This is a developmentally appropriate classroom curriculum 
delivered by early childhood educators with key assistance from the local fire department and 
parents. It is available free of charge to any fire service or educational agency.

SAFEOklahoma, Targeting High-Fire Risk Populations in Oklahoma•	 . This program identified 
three rural counties in the state of Oklahoma that have high per capita fire-death risk. A coalition 
of FPP staff members working with local agency and fire department officials has blanketed 
these counties with free home smoke alarm installations and public fire education. Numerous 
“saves” have been documented since the inception of this program.

IFSTA/FPP was also a co-developer of the award-winning Home Safety Literacy Project along 
with the Home Safety Council and ProLiteracy Worldwide. This program developed and now provides 
adult literacy instructional materials with fire and life safety as the topic. These materials have been 
expanded to include disaster preparation and poison prevention materials as well.

Fire and life safety education means more to IFSTA and FPP than simply being another product in 
our line of materials. It is our passion, and I can assure you that we will continue to “walk the walk!”

Keep the faith!

Mike Wieder
Executive Director, IFSTA
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IFSTA UPDATE
Fire Detection and Suppression 
Systems, Fourth Edition
By Mike Sturzenbecker

The incorporation of fire detection and suppression 
systems in structures has increased dramatically over 
the last few decades. As the use of these systems 
has increased, so has their technology and diversity 
of applications. It is imperative now more than ever 
that fire department personnel be well versed in the 
types and operations of fire detection and suppression 
systems in their response area. While these systems 
have greatly reduced property damage and loss 
of life in protected occupancies, they can and do 
malfunction. In these instances, firefighters must be 
prepared to determine the reason for malfunction and 
identify a remedy or continue their efforts without the 
aid of these systems. 

A solid working knowledge of fire detection and suppression systems is necessary 
when conducting company level planning and inspections. During preincident planning, 
personnel assigned to conduct these activities should be able to identify the types of 
systems in each occupancy and account for the operation of these systems in their plans. 
In addition, personnel should be able to identify the location and function of items such as 
fire department connections, fire command centers, standpipe connections, pump rooms, 
pump panels, smoke management system controls, and fire alarm control panels. For 
inspection purposes, personnel should be able to inspect fire detection and suppression 
systems as required by the AHJ and witness necessary testing of these systems to 
ensure that they are functioning properly. 

IFSTA’s Fire Detection and Suppression Systems, Fourth Edition provides an 
introduction to the types, applications, and operation of these systems. This new edition 
has been completely revised to reflect the latest technology in the field and meets Fire 
and Emergency Services Higher Education (FESHE) outcomes for the Fire Protection 
Systems core course. The manual has been reorganized to better aid in instruction. Two 
new chapters have been added to the manual:

Chapter 1•	  – Introduction to Fire Detection and Suppression Systems provides a 
history of systems and highlights relevant laws, codes, and standards regarding the 
design, installation, inspection, testing, and maintenance of these systems. 

Chapter 3•	  – Smoke Management Systems introduces the reader to how smoke 
moves in buildings, passive and active smoke control methods, and the impact of 
smoke management systems on fireground operations.

A full complement of support materials is available for both the instructor and student. 
For instructors, fully customizable lesson plans, power points, and chapter quizzes and 
tests are available. A course workbook is also available that engages students and 
provides good activities for in-class or homework assignments. For students, print and 
electronic study guides are available and are a great way to prepare for chapter tests and 
exams.

Fire Detection and Suppression Systems, Fourth Edition is an excellent 
introduction to detection and suppression systems and would make a great addition to 
a station or department’s library. The manual is also a good reference for fire inspectors, 
plans reviewers, building managers, and anyone else who is responsible for inspection, 
testing, and maintenance of these systems. 

About the author:
Mike Sturzenbecker is a senior editor at Fire Protection Publications.
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NAFTD UPDATE
Fire Grants – More than Apparatus and Equipment
By Eriks Gabliks

The Assistance to Firefighters Grant (AFG) Program, which is part of the Federal Emergency 
Management Agency (FEMA), is celebrating its tenth anniversary this year. Over the past 
decade, AFG has provided millions of dollars to our nation’s fire service through competitive 
grants. 

The AFG Program is an excellent example 
of shared stewardship of the nation’s major 
fire service organizations, such as the 
IAFF, IAFC, NVFC, ISFSI, and NAFTD, that 
provide ongoing feedback and input to the 
staff that administers this program. Each 
year, fire service representatives from across 
the nation are selected to serve on peer-
review panels to look at the thousands of 
grant requests that are submitted. 

There are three categories of grants. 
The first is the Assistance to Firefighters 
Grant that provides funds for fire vehicle 
acquisition, operations and safety, and regional projects (communications, equipment, etc). 
The second is the Staffing for Adequate Fire and Emergency Response (SAFER) Grants, 
which provides funds to help hire and retain career firefighters and to assist volunteer and 
mostly volunteer fire departments to hire new positions. The third is the Fire Prevention 
and Safety (FP&S) Grants. Many articles have been written in the various fire service trade 
journals about these grants, but what you have not read is the important role that training 
plays in this process.

For starters, a fire department applying for AFG grants will be asked if it provides training 
to its members. Specifically, the fire department must indicate the percentage of active 
firefighters that are trained to the National Fire Protection Association® (NFPA®) 1001, 
Standard for Fire Fighter Professional Qualifications. Fire departments with less than 100% 
must explain their plan to meet this standard. Applicants will find this same question in other 
program areas. The advisory group set the goal that all career and volunteer firefighters 
in the United States should meet NFPA® 1001. As you can see, it is important that the 
training officer be involved in these discussions. What is even more important is that your 
organization can submit grant requests that include training for your members.

For example, if your department submits a grant request for SCBA, you can request funds 
for training members in the use of SCBA. The same is true of other equipment for which your 
department may request a grant. Members should always be trained in the use of equipment 
before it is placed in service.

If your department submits a grant request for an engine or tender, you will be asked 
if your members will be trained to NFPA® 1002 Standard for Apparatus Driver/Operator 
Professional Qualifications, 2009 Edition. Equally important, they will be asked if they will be 
trained to operate the new apparatus. This is a key question and one in which you need to 
be involved. No fire department should ever place a fire engine or tender in service without 
providing training to all the personnel who will be operating it. This training should include 
both driving and operating the vehicle. Your grant request can include funds to provide this 
training to your members. If your organization does not have the ability to offer this class in-
house, you may request funds to be included in your grant to allow you to bring in a qualified 
instructor from your state fire training agency to deliver the training to your members.

Volunteer and mostly volunteer fire departments  may want to look at SAFER grants 
to address training concerns. Some of the things most often heard at volunteer fire 
departments is that training takes time, needs coordination, involves paperwork, is either 
loved or hated, and seems to be something that a committee is responsible for. If your 
volunteer department does not have a training officer, you might want to consider applying 
for a SAFER grant. The position you request should be able to respond to emergency calls 
as his or her primary duty but could also perform secondary duties, such as that of training 
officer. In many cases, the SAFER firefighter could be the department’s first paid employee. 
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Under the volunteer category, the SAFER firefighter needs to be assigned to a 40-hour 
work week, not a shift schedule. For volunteer fire departments, this grant could be the 
solution to many of your training concerns. This employee could establish a training library, 
create training schedules, complete pesky paperwork, and ensure that your department is 
meeting state and national standards. The end result would be an organization that has an 
established and verifiable training program and also has a dedicated responder to calls 40 
hours per week. 

I encourage training officers to be active in their department’s grant application process. 
If you are interested in additional information on the Fire Act Grants, you can find additional 
information online at: http://www.firegrantsupport.com/content/html/afg.

About the author:
Gabliks is President of the North American Fire Training Directors and Director of Oregon 
Department of Public Safety Standards and Training. 
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TRAINING TIP
Putting the 16 Initiatives into 
Department Training (Part 3)
By Ed Kirtley

This is the third of a four-part series on how you can incorporate  
the 16 Initiatives into your local training. As a training officer or 
instructor, you have the ability to implement the Initiatives in your 
training classes and training philosophy. Initiatives 9-12 will be 
addressed in this article.

Initiative 9: Thoroughly investigate all firefighter fatalities, 
injuries, and near misses.

Tip: Assist the fire department administration in developing 
policies and procedures for investigating injuries and deaths. 
Ensure that the policy requires state and national reporting of 
significant incidents so that they are counted in the national statistics.

Tip: Integrate the lessons learned from incidents into your training, especially where a pattern 
of injuries exists from the same cause. During training, draw attention to local injury problems and 
emphasize the importance of health and safety.

Initiative 10: Grant programs should support the implementation of safe practices and/or 
mandate safe practices as an eligibility requirement.

Tip: Ensure that training is one of the strategies built into the application when the department 
pursues a firefighter health or safety grant. A critical part of successfully implementing safe 
practices is training on those practices. Many times the training element is overlooked during the 
grant development stage.

Initiative 11: National standards for emergency response policies and procedures should be 
developed and championed.

Tip: Include national standards that impact emergency responses into training. For example, 
apparatus stopping at any controlled intersection is a procedure that should be taught in any 
driver/operator training program. If the department has not adopted such policies, the training 
officer should be the advocate for change. Many of today’s recognized safety procedures began 
as procedures that were taught during training.

Initiative 12: National protocols for response to violent incidents should be developed and 
championed.

Tip: Build scenarios into your EMS continuing education that involve responding to violent 
incidents. Use the protocols as evaluation criteria for the performance of the students. Debrief 
after each scenario highlighting the protocols and their importance during emergency responses.

Training is an excellent opportunity to integrate the 16 Initiatives into the everyday behaviors 
of firefighters. Initiatives 13-16 will be covered in the next edition of Speaking of Fire. For 
more information on the Initiatives, visit the Everyone Goes Home® web site at http://www.
everyonegoeshome.com/. 

About the author:
Ed Kirtley is the Director of Oklahoma State University Fire Service Training.
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continued on page 13

IFSTA UPDATE 2
Fire and Life Safety Educator,
Third Edition
By Nancy Trench

It’s here!! It’s here!! echoes from the warehouse across 
the street and into my second-floor office. WOW, we are 
excited: Fire and Life Safety Educator, Third Edition has 
arrived!

Sharing our excitement is the IFSTA Validation 
Committee chair, Dena Shumacher joined by committee 
members: Bruce Evans, Christopher Garrett, Dayna 
Hilton, Angela Mickalide, Pat Mieszala, Rob Ross, and 
Terry Spoor and to  Beverley Walker and Mike Weller — 
Congratulations!

The manual covers the job performance requirements 
of NFPA® 1035, 2010 Edition. The validation committee organized the book based on the 
standard. For example, FLSE I is arranged in sequence with the content of the standard: 
General Requirements; Administration; Planning and Development; Education and 
Implementation; and Evaluation. Easy to use as an instructor, a student, and as a desk 
reference.

The first edition of this book, published more than 30 years ago, set IFSTA and FPP on 
a course of leading the way in establishing fire and life safety education as a core mission 
of the fire and emergency response community. This third edition follows that commitment 
and provides all of us the “go to” resource. Each chapter begins with a case history providing 
real-life examples of successful work by fire and life safety educators in local communities. 
The book also challenges us with extensive information and practical applications concerning 
how to measure program outcomes — moving us forward into practical ways to plan and 
implement evaluation processes.

Of particular note is the advancement of juvenile firesetter intervention. The first edition 
of the text published in 1979 contains one paragraph about “the youthful firesetter.” The 2nd 
edition has six pages presenting “Approaches to Juvenile Firesetting and Fire Play.” Today, 
the third edition includes NINE chapters meeting the knowledge requirements for Juvenile 
Firesetter Intervention Specialist I and II. For the first time, this is the definitive text for juvenile 
firesetter intervention programs.

Many fire and life safety educators mark America Burning published in 1973 as the starting 
point of “our history” as fire prevention specialists. Since that time we have developed as a 
profession and the function is institutionalized in our organizations at the local, state, and 
national levels.

We say “thank you” today to the band of our brothers and sisters who formed the very first 
IFSTA 606 Public Education Committee. They were undeterred in publishing a fire service 
text to meet the mandate of America Burning: impact the fire problem and teach the public 
to prevent fires. Public apathy and ignorance were listed as the number one fire problem in 
America. The committee met in July 1977, and members outlined the book. With no staff time 
available to write the draft chapters, they each authored a chapter or two and enlisted friends 
and coworkers in allied fields to write in their areas of expertise. It was the first and only time 
that an IFSTA validated training text w s written and edited by a committee. Such was the 
group’s determination and vision. This group essentially created the body of knowledge that 
we have since used as the benchmark of who we are and what we do as people who are 
living out the charge from America Burning to teach the public to prevent fires.

I clearly remember the first meeting in the Student Union at Oklahoma State University. 
The committee began with self-introductions. Our mission was soberly reinforced when 
Donald W. Davis introduced himself by opening his wallet. He displayed the photo of his 
children who perished in a home fire. Gathered around that table were Howard Boyd as 
chair, Lonnie Jackson, vice-chair and Cathy Lohr, secretary. Equally important in making 
the first manual a reality were leaders of the IFSTA and FPP organization who said yes — 
Harold Mace, Director; Jerry Laughlin, Editor; and Howard Boyd, Chair of the IFSTA Board. A 
complete list of the contributors to the landmark publication is listed on page 13. 
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IFSTA UPDATE 3
Fire and Emergency Services 
Orientation and Terminology,
Fifth Edition
By Jeff Fortney

The purpose of the fire and emergency services is to 
protect lives and property from the effects of fire and 
other hazards. This is accomplished by such activities 
as fire prevention, fire suppression, public fire education, 
fire investigation, hazardous materials mitigation, and 
emergency medical services. Obviously, firefighters and 
emergency response personnel today do much more than 
simply put out fires. Most of them are trained to provide 
emergency medical care and many are additionally trained 
in such special skills as water rescue, heavy rescue, 
hazardous materials response, and disaster response.

Candidates can enter the fire and emergency services several different ways. They 
may be hired by one of the career departments that protect larger communities throughout 
North America. However, the majority of new firefighters are those who join the ranks of the 
volunteer services that protect the major portion of North America. Candidates may also 
join industrial fire brigades. Regardless of the method of entry into the fire and emergency 
services, all firefighters and emergency responders need proper orientation and training in 
basic skills.

New firefighters must become acquainted with all the responsibilities of their job. They 
must understand the history, culture, and organizational structure of the fire and emergency 
services. New firefighters must learn about the types of tools, equipment, apparatus, and 
facilities they will use on the job. They must also learn how their departments interact with 
other local, state, or provincial agencies.

IFSTA just released Fire and Emergency Services Orientation and Terminology, Fifth 
Edition. This new edition addresses the learning outcomes for the Principles of Emergency 
Services course of the National Fire Academy’s Fire and Emergency Services Higher 
Education (FESHE) associate’s degree program model curriculum. In addition, information 
in the manual addresses numerous requisite knowledge items identified in Chapter 5, 
Fire Fighter I, and Chapter 6, Fire Fighter II, of NFPA® 1001, Standard for Fire Fighter 
Professional Qualifications.

Also available are customizable instructor materials containing lesson plans, Power 
Point® slides, chapter tests and answers, lesson plan and test templates, and clip-art on a 
USB flash drive. These instructor materials provide instructors with the materials to conduct 
their training courses with a minimum of setup time. 

The ten chapters of Fire and Emergency Services Orientation and Terminology, 
Fifth Edition, have been published in a single-column format that is easy to read and use. 
Chapter divider pages provide a chapter table of contents, list key terms and the pages 
on which they are found, identify the FESHE and NFPA® job performance requirements 
covered, and provide learning objectives for the materials found in each chapter. Each 
chapter begins with a case history and ends with chapter review questions. An extensive 
glossary of fire and emergency services terms and definitions found in the IFSTA manuals is 
included in a double-column format.

About the author:
Jeff Fortney is a senior editor and photographer at Fire Protection Publications. He began his 
fire service career as a volunteer firefighter then spent over 12 years in the United States Air 
Force as Fire Protection Specialist, Rescue Crew Chief, and ARFF Driver/Operator and Crew 
Chief at Davis-Monthan AFB (AZ), Kunsan AB (ROK), and Williams AFB (AZ). He served as 
a Master Instructor at the USAF Fire School at Chanute AFB, IL during his time in the USAF 
and as a Department of Defense civilian Master Instructor and Training Specialist at the DOD 
Fire Training Academy at Goodfellow AFB, TX. Prior to coming to work for FPP, he served as 
the Deputy Director of the Arkansas Fire Academy. 
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IFSAC-DA Receives Recognition from 
Council for Higher Education
It’s official!  The International Fire Service Accreditation Congress 
Degree Assembly (IFSAC-DA) recently received recognition from the 
Council for Higher Education Accreditation (CHEA). The CHEA will 
now recognize the IFSAC-DA as an accreditor of fire and emergency- 
related degree programs for both the associate and baccalaureate 
degrees at colleges and universities around the world. 

The CHEA Board of Directors met January 24, 2011, and reviewed the recommendation 
made by the CHEA Committee for Recognition. At that time, the Board determined the 
IFSAC-DA qualified for recognition.  CHEA will announce in its publications that IFSAC-DA is 
a CHEA-recognized accrediting organization. To learn more, check out IFSAC’s web site at 
www.ifsac.org or CHEA at www.chea.org.

FPP NEWS
FPP Staff Members Recognized with Awards
Oklahoma State University’s (OSU) 
Fire Protection Publications (FPP) 
maintains its position as the world’s 
leading publisher of fire service 
training materials, in large part, 
because of the excellence of its 
staff. During the last portion of 
2010, several FPP employees were 
recognized for their outstanding 
achievements.

Each year the OSU Staff Advisory 
Council presents Distinguished 
Service Awards to staff members 
serving in a number of general 
categories throughout the university. 
These awards recognize nonfaculty 
members of the university staff who 
have demonstrated excellence in 
their roles. Two FPP employees 
received Distinguished Service 
Awards at the 2010 award ceremony:

Customer Service Award•	  – 
Cindy Rice. Cindy is an FPP Administrative Support Assistant II. In her role, she works 
directly with FPP customers to ensure that they get the training materials that they 
need. Cindy has been employed at FPP for three years.

Technical/Paraprofessional Award•	  – Karen Flora. Karen is a 30-year employee at FPP. 
She has promoted through the ranks to her current position of Information Technology 
(IT) Help Desk Coordinator. Among the many functions Karen handles, she is the 
primary IT Help Desk provider for internal and external customers.

FPP is an outreach program within OSU’s College of Engineering, Architecture, and 
Technology (CEAT). Each year CEAT recognizes employees for Sustained Superior 
Performance in a number of different categories. One of the people who were recognized 
at this year’s award luncheon was FPP Information Technology Support Specialist Justin 
Smola. Justin received the award for professional employees with less than five years of 
service. Justin provides a variety of IT support services to the FPP staff.

Several other FPP employees were nominated for these two awards. They included 
Senior Editor Jeff Fortney, Senior Editor Mike Sturzenbecker, Senior Editor Clint Clausing, 
and Financial Control Specialist Virginia Jones.

FPP is proud of the outstanding service provided by these award recipients and 
nominees. As well, FPP is also grateful for its staff of superior employees who carry out the 
mission of FPP and IFSTA.

Karen Flora, Cindy Rice, and Justin Smola.
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continued from page 8

Fire and Life Safety Educator, Third Edition

IFSTA is once again leading the way for fire and life safety educators with this third edition. 
Our job is expanded to include life safety involving multiple risks. Our methods are more 
sophisticated. National organizations provide model programming materials. The goals of 
the work are imbedded in the mission statements of the organizations with whom we work 
and partner. Contained in the 600 pages of Fire and Life Safety Educator, Third Edition 
are knowledge and resources for better teaching, learning, planning, evaluating, and tools for 
enhancing administration and program implementation. 

Our work is not concluding with this third edition. In fact, the path of our work stretches 
before us until the day when the mandate of American Burning is realized — no one dies in a 
home fire and unintentional deaths and injuries are subjects for a history lesson.

Contributors to Public Fire Education, First Edition, 1979
Howard Boyd
Larry Borgelt
Becky Carnes, R.N.
Donald W. Davis
Garland Fulbright.
Debby Landis. R.N.
Cathy Lohr
Thomas Makey
Ed McCormack, Jr.
Helen Moskal,
Nancy Newman, R.N.
Elton Nixon
Dennis Ozment
Lawrence Pairitz

Pam Powell
Roger E. Salisbury, M.D.
Donald Shields
Dick Small
Jim Smalley 
Nancy Trench
Ann Moffat – Artist
Carol Smith – Proofreader
E.T. Brown, III – Photographer
Nancy Wilson – Phototypesetter Operator
Harold Mace – FPP Director
Jerry Laughlin – FPP Editor
Gene Carlson – FPP Associate Editor
Connie Osterhout – FPP Assistant Editor

About the author:
Nancy Trench is the Assistant Director of Research at Fire Protection Publications, Oklahoma 
State University.
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