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25, 2012. The exterior wooden stairs and 
walkway access to the apartment had 
burned and collapsed prior to the arrival 
of firefighters. Courtesy of Michael Wieder, 
Stillwater, OK.
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Do you want to read Speaking of Fire online 
at ifsta.org? If so, we will notify you when it 
is available for viewing — all you need to do 
is send your e-mail address to sof@osufpp.
org. You can print your own 
copy at your convenience 
and therefore won’t need 
a printed copy from us. If 
you definitely don’t want 
a printed copy of Speaking 
of Fire, please include in your 
e-mail your name, address, 
and account number so that we 
can remove you from the SOF 
mailing list. Thanks!
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and file informal or formal complaints of possible violations of Title IX with OSU’s Title IX coordinator: the Director of Affirmative Action, 408 Whitehurst, Oklahoma State 
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This publication, issued by Oklahoma State University as authorized by Fire Protection Publications, was printed at no cost to the taxpayers of Oklahoma.

“What’s new at IFSTA?” is perhaps the most common question customers ask me. 
My typical reply is to tell them about the latest publications that have been released 
to market. Historically, IFSTA has always been, and remains, the fire service leader 
in providing peer-validated, educationally-sound, cutting-edge training manuals and 
instructional materials that follow the latest principles of occupational and adult 
education. What could possibly be better than that? IFSTA’s new ResourceOne (R1) 
web site provides a one-stop resource for instructors and organizations looking to 
train students using IFSTA materials. For those agencies that adopt IFSTA manuals, 
IFSTA provides FREE direct, online access to many supplemental materials. 

IFSTA’s 75-year history as a developer of comprehensive, validated fire service 
training materials makes ResourceOne the ultimate source for in-classroom, blended, 
and online training. ResourceOne is a learning management solution that provides 
instructors with the tools needed to deliver training to students regardless of location 
or work schedules. All wrapped into an online classroom setting, these tools include 
instructor outlines, PowerPoint® presentations, study materials, skill development 
activities, and all the other features that you use as part of IFSTA instructor packages. 
ResourceOne also provides the instructor with the ability to view and manage student 
progress and testing. Did I mention that you can do all of this for FREE?

To check out ResourceOne and see a course demo, go to r1.ifsta.org. You will be 
required to create a free IFSTA Account to access ResourceOne. If you have already 
created an IFSTA Account on one of our other web sites, such as IFSTA Shop or the 
FPP eLearning web site, you can use the same login credentials for ResourceOne. 
Agencies that want full access to the Online Classroom portion of R1 can contact the 
IFSTA/FPP Marketing Staff at marketing@osufpp.org. 

Once you have the opportunity to view ResourceOne, I believe that you will agree 
that IFSTA really is the place where “Tradition Meets Excellence.” Get to work! It’s 
FREE for goodness sakes.

Keep the faith!

Mike Wieder
Associate Director, FPP
Executive Director, IFSTA

http://r1.ifsta.org/my/index.php
mailto:marketing@osufpp.org
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IFSTA UPDATE
Advanced Training: IFSTA’s Structural 
Fire Fighting Series
By Clint Clausing
Contributors: Senior Editors Mike Sturzenbecker, Fred Stowell, 
and Lynne Murnane

Most IFSTA manuals are written to help firefighters 
become certified, which indicates that an individual 
joining the fire service or moving into a new role has 
been trained to perform the basic skills required for 
his or her position safely and effectively. Certification is 
important, but it is not the end of training; it is only the 
beginning. 

Qualified individuals have grown beyond their basic skills 
through experience as firefighters and through advanced 
training. These individuals value continued training 
intended to keep their skills sharp and their fire fighting 
knowledge up-to-date.  At IFSTA, we recognize that the ultimate goal of fire 
service training is to go beyond certification so that departments and organizations are filled 
with qualified and certified firefighters. With this goal in mind, we created and validated the 
three manuals in the Structural Fire Fighting Series:  Initial Response Strategy and Tactics 1st 
Edition, Truck Company Skills and Tactics 2nd Edition, and High-Rise Fire Fighting 2nd Edition.

Structural Fire Fighting: Initial Response Strategy and Tactics is designed to help 
company officers or first responding personnel develop a logical decision-making process for 
determining incident priorities, strategies, and tactics.  In most cases, the first 10 minutes 
of any structural fire incident are the most critical.  The decisions made during that time will 
determine the success or failure of the operation. This manual provides the advanced training 
needed for first-arriving personnel to properly evaluate the hazards and conditions within the 
structure, determine the resources that are or will be available, develop an incident action 
plan, and deploy their resources to accomplish the incident priorities, strategy, and tactics of 
the plan. Strategy and Tactics reemphasizes the concept of RECEO-VS as a tactical tool. Each 
tactic, Rescue, Exposures, Confinement, Extinguishment, Overhaul, Ventilation, and Salvage, 
is discussed in depth. Scenarios for residential, commercial, and special hazard incidents are 
included with recommended best practices and considerations.

Structural Fire Fighting: Truck Company Skills and Tactics builds on concepts already 
established in Essentials of Fire Fighting and takes an advanced approach to “truck work.” 
It is designed for the experienced firefighter who really wants to hone his or her craft.  The 
fire behavior chapter takes a much more holistic look at the effect of fire in a structure 
and allows the reader to see the big picture of how fire behaves in a structure. Readers are 
also presented additional information about the assessment of fire conditions and smoke 
indicators. In the ventilation chapters, greater detail is provided for performing ventilation 
tactics. Commonly encountered roof systems are also thoroughly explained which helps 
in identifying the type of roof involved and selecting the appropriate means of ventilation. 
Throughout the rest of the book, advanced tactical considerations are addressed, particularly 
the close working relationship that truck companies (sometimes referred to as ladder 
companies) must have with suppression crews. Safety is also a key focus in the manual, and 
each chapter begins with a “Safety Points” list that details safety considerations that are 
specific for the content discussed in the chapter. Each chapter ends with a scenario that helps 
the reader to bridge the gap between knowledge and application.

Finally, Structural Fire Fighting: High-Rise Fire Fighting explains how fire fighting 
strategy and tactics change when fighting fires in high-rise structures. In the not too distant 
past, high-rise fire fighting was limited to large metropolitan areas; however, national and 
state/provincial building codes define a high-rise as being anywhere from 55 feet (17 m) 
(approximately 4 stories) to 100 feet (30 m) approximately 6 or 7 stories in height. Many such 
structures exist in smaller communities where the fire department probably has not trained 
on high-rise fire fighting. Fighting fires in high-rises requires certain special knowledge and 
skills. High-Rise Fire Fighting includes information on the construction, building services, and 
preincident planning unique to high-rises. The manual explains how fire behaves in high-rises 
and what new tactics will be needed to adjust fire attack. In addition, search and rescue and 
evacuation in high-rises are described. All this information is designed to help firefighters plan 
and implement fire attack at high-rise incidents. 

The Structural Fire Fighting Series from IFSTA is designed to take your certified 
firefighters and move them closer to being experienced, better qualified firefighters. Training 
organizations across the nation have already started building courses around these materials 
and using them to improve the skills of their firefighters. If you would like to join them, get in 
touch with IFSTA and talk with us about this exciting series.

About the authors:
Clint Clausing is the Editorial Projects Manager at FPP. Mike Sturzenbecker, Fred Stowell, and 
Lynne Murnane are senior editors at FPP.
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NAFTD UPDATE
Trade Shows are for Instructors, Too!
By Eriks Gabliks

As you read this article, some of 
you may have already attended 
the Fire Department Instructors 
Conference (FDIC) in Indianapolis, 
Indiana, or the Fire Expo in 
Harrisburg, Pennsylvania. Both of 
these are great events, but if you 
missed them, don’t worry. There 
are still plenty of state, regional, 
and international fire expos and 
conferences in the months ahead. 
Normally, people think of these 
shows as a place to see the latest 
fire-rescue apparatus, tools, gear, 
and supplies. While this is true, 
there is more than what meets 
the eye.

As you enter the exhibit area, I hope that you stop along the way to visit the distributors 
and publishers of fire service training materials to see what is new that will benefit your staff. 
Today, there is more competition than ever in this area, so you have a number of choices to 
consider when looking to update your fire training library. As a side note, many of the fire 
service publishers are moving into the digital age, so think about how you will distribute 
training materials when a printed manual is no longer offered.

As fire service instructors, you play an important role in your fire department’s risk 
management process. When you give your employees (career or volunteer) a new tool, you 
should train them how to use it. This is a basic rule that is supported by both occupational 
health and safety agency regulations as well as various liability lawsuits. So, who in your 
organization is responsible for ensuring this training is provided? 

If your organization uses committees to purchase items such as apparatus, turnout gear, 
and self-contained breathing apparatus, I would suggest that you designate one of these 
purchase committee members to serve as the eyes and ears of the training officer. Have this 
person collect the following information: who will be using the equipment, how it works, how 
it is used, what its limitations are, how it is repaired, and how it is maintained.  

Often, the sales or service representatives will visit the fire department when the new 
equipment is delivered to give a demonstration on how it works as well as to answer 
questions. Because everyone from your department won’t be able to be there, I suggest that 
you video tape the presentation so that it is available for others to see. Establish a training 
library of these presentations so that they can be used for refresher classes as well as to train 
new members of your organization.

This is where the person on the committee who was looking out for your training interests 
comes into play: Before the equipment is placed into service, a training class needs to be 
developed. Every department member who will handle this equipment should receive 
training. Enlist the assistance of the purchase committee members and have them create the 
training guide that will cover what is needed and also make your job much easier. The class 
can be as long or short as needed, and the format should be dictated by the complexity of the 

subject matter. It can be as simple as a checklist or task book or as a complex as a classroom 
session followed by hands-on training. After the training has been completed, have each 
member of the organization sign a roster that indicates they were in attendance. This will 
provide an organized way to get new equipment into service in a planned and documented 
manner. Members who were unable to attend the training need to be brought up to speed so 
that they have the same knowledge base as the others.

The next time you attend a fire service trade show and ask who buys all of this stuff, 
don’t be surprised if a vendor shows up at your doorstep a few weeks after the show. As the 
training officer, you play an integral role in making sure that your members know how to use 
the equipment they have been given.

About the author:
Eriks Gabliks is the President of the North American Fire Training Directors (NAFTD). He also 
serves as the Director of the Oregon Department of Public Safety Standards and Training 
(DPSST) and oversees its 212-acre Oregon Public Safety Academy. Eriks has been in the fire 
service since 1980 and holds a bachelor’s degree in Fire Administration from Western Oregon 
University and a master’s degree in Public Administration from Portland State University.
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GUEST EDITORIAL
State Fire Training Working in Collaboration 
with College Academia, What a Crazy Idea, 
or Is It?
By Joseph P. Guarnera

As a former director of a fire science program, I reviewed many 
transfer credits from various schools all giving different transfer 
credits for the exact same state training. I understand that it is 
the interpretation of the individual school as to how it awards its 
transfer credit, but the fact is they really do not know what they are 
crediting. The following are some of the questions that many states 
have been trying to answer for many years:

•	 Does the local community college give college equivalency 
credit for state fire training? If so, how many credits does it 
give? Is it different in each school? 

•	 Is the training subject to college credit? If training is not 
subject to college credit, why isn’t it? 

•	 What exactly is being taught in the Fire Academy and in the community colleges? 

•	 Is the fire science curriculum taught in the community colleges similar or completely 
different?

As a coordinator at the Massachusetts Firefighting Academy and a Vice-Chair on the 
National Fire Administration Professional Development Committee, it seemed very easy 
to get to the crux of the problem. In 2009, I approached Edmund Walker, Director of the 
Massachusetts Firefighting Academy, and shared my vision of having the Massachusetts State 
Fire Training and the Massachusetts Community Colleges work together in corroboration 
to better understand the Fire Academy educational outcomes. With the final approval from 
Massachusetts State Fire Marshal Stephen Coan, the Massachusetts Fire Service Professional 
Development Coordinator position was created. In the following section, I will explain how 
you can achieve this goal.

How State Training Agencies Can Work with College Academia
First, determine how many of the community colleges in your state offer fire science 
programs. (For example, in Massachusetts, ten community colleges offer fire science 
programs. Each one has a very different curriculum.) Talk to the program directors and ask 
to see their curriculum. Speak with their admissions personnel and ask if they will work in 
cooperation with state training. Most importantly, introduce the program directors to the 
FESHE National Fire Administration Fire Service Model Curriculum. Fire service educators 
from across the country developed the FESHE curriculum with the intention of providing a 
standardized fire science curriculum containing subjects that were deemed most important 
to the fire service and the education of the fire service professional.  The basic outlines are 
done, the learning outcomes are listed, and many textbook publishers are actually writing to 
these outcomes. You need to stress that fire fighting is a profession and should be treated as 
such. 

Second, go to your State Fire Training Academy and speak with the Academy Director. 
Ask for a list of training courses that consist of a minimum 36 hours, which must encompass 
didactic learning, performance outcomes, and a test component. These criteria are 
measurable and will make it much easier for an educational institute to decide on the 

appropriate college credit. Request a course syllabus of these training courses. The course 
syllabus should include an overall course outline, a list of learning outcomes, contact 
hours, online hours (if applicable), testing component, text (if applicable), target audience, 
prerequisite (if applicable), and any certification that may be awarded upon completion. 

Finally, have a Professional Development Summit. Massachusetts and Trade Region One 
had their first summit in 2010 and the second in 2012. Invited were all the state and private 
colleges that offered Fire Science programs, Metro Chiefs, the NFPA, State Training personnel, 
all fire fighting academies, the MA Department of Education, and representatives from the 
leading fire science textbook publishers. The 2012 agenda included opening remarks by the 
state training Director E. Walker, State Fire Marshal S. Coan, Key Note Speaker Dr. Denis 
Onieal, a text publishers’ panel, fire academy program coordinators, deans from colleges that 
have adopted the FESHE curriculum, and a question and answer session. Each attendee was 
given a CD containing the syllabus of each fire academy course with a minimum of 36 hours. 

Because of these summits, the cooperation between state training and community 
colleges has increased. Due to the adoption of the FESHE Model Curriculum, some 
Massachusetts fire science programs have doubled. Some college admissions offices are 
working on a standard transfer credit value, inter-school class offerings, and National FESHE 
Recognition designations. One school has even expanded the transfer credit to include fire 
science JPRs into its general education classes. 

About the author:
Joseph P. Guarnera is a Coordinator at the Massachusetts Firefighting Academy and a Vice-
Chair on the National Fire Administration Professional Development Committee. Among 
his vast accomplishments, he developed the curriculum for Fire Science Programs across 
the country and coordinated and facilitated a Higher Education Professional Development 
Summit.
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IFSTA UPDATE 2
ResourceOne 
A collaborative effort of David Eller, Janice French,
and Justin Smola of the FPP IT Department.

Modern Technology Enhances Modern 
Methodology
IFSTA’s ResourceOne is a web site filled with 
the resources an instructor needs and students 
want. These resources include lesson plans and 
PowerPoint® files, online quizzes and tests, study 
guides and skills videos, and even
an LMS through which the instructors can track student
progress. Many of these resources are free to everyone, others
come with the adoption of IFSTA’s printed (or computer-based) course
materials, and still others are available at extra cost. By using ResourceOne, instructors can 
apply modern technology and modern instructional methods to several of the most popular 
courses IFSTA offers. 

All this material is provided to enhance the learning experience for students and is 
definitely not intended to replace the instructor. Instead, it allows the limited classroom time 
to be spent working closely with students and encourages students to participate more fully 
in their training.

Flipping the Classroom
Over the past few years, many educators have developed a new way of instructing students 
in an ever-widening range of subjects. Instead of suggesting that material be presented in a 
traditional, well-organized lecture, during which students listen and take notes in hopes of 
remembering at least some of what is said, educational specialists know that a successful 
instructor involves the students in the subject. Ben Franklin said it so long ago: “Tell me and 
I forget. Teach me and I remember. Involve me and I learn.” Lecturing gives the students the 
information they need, but no matter how clearly the material is presented, they are unlikely 
to remember anything they do not use frequently. 

“Flipping the classroom” lets the instructor provide the information to the students 
outside of the classroom so that valuable classroom time is spent interacting with students, 
discussing the material, and involving the students in the subject. Elementary and high school 
teachers have been applying this technique, without naming it, for generations. As children, 
all of us were given outside reading to do. Our teachers told us to read the chapter before 
coming to school the next day. We were usually asked to answer questions included in the 
chapter. The best teachers didn’t simply repeat what we had read, but led us in a discussion 
of the material, really involving us in our education.

With the advent of the web, this can be taken a step further. Students can read the 
material and answer questions before class so that they are prepared for an instructor-led 
discussion. They can also watch videos of techniques. This allows instructors to spend their 
valuable face-to-face time working with the students on perfecting these techniques rather 
than showing diagrams or videos, or describing actions. This is part of what IFSTA provides 
through ResourceOne. 

Free Customizable Content
IFSTA’s absolute commitment to fire service training is demonstrated by the free content 
available on ResourceOne. Anyone can log in and see lesson plans and the PowerPoint® slides 

that accompany them. These resources provide instructors with an outline of the material, 
in the format our training specialists have found to be most successful, along with visual aids 
that can be used in the classroom. These materials are available even to those who do not 
adopt IFSTA courses and manuals.

Our solution gives instructors the ability to edit existing documents or upload their own 
Word documents, PowerPoint® slides, and even custom assignments. Instructors can add, 
hide, or remove any of the content to meet their needs. If instructors have developed their 
own curriculum and supporting files, they can make all this available, at no cost, to their 
students. The possibilities are endless.

Adoption Content
The material on the site is designed to accompany our IFSTA manuals, so of course, the lesson 
plans and PowerPoint® slides will be most useful to those instructors who are using our other 
courseware. For those who adopt our courses, we provide online quizzes and tests. These are 
given, free, to all those who use our other material.

Additional Available Content
For those willing and able to pay a little more, we have additional content. We have study 
guides for students to use to prepare for their certification and promotional exams. For 
Firefighter I and Firefighter II students, there are videos demonstrating proper techniques 
they will need to know and use. Our solution can be used to track student progress so that 
instructors will know exactly how best to spend that valuable face-to-face time. We can 
customize this material and add interactive courseware to fit your needs.

How to Access ResourceOne
To get to these amazing resources, just navigate to the r1.ifsta.org web site and log in. If you 
have an IFSTA account (used for our elearning courses and to purchase materials from our 
ifsta.org web site), it will work here too. If you don’t already have one, you can create one 
for yourself. All you need to provide is your name, e-mail address, and contact information. 
Choose a password, and you’re ready to use the free content immediately. To adopt our 
courses or to purchase additional material, you’ll need to contact our Customer Service 
Department at 800-654-4055.

About the authors:
David Eller is the FPP IT Manager, Janice French is an FPP Systems Analyst, and Justin Smola is 
an FPP Information Systems Analyst.

r1.ifsta.org
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GUEST EDITORIAL 2
History of the North American 
Fire Training Directors
By David E. Hedrick, NAFTD Vice President

In North America, state, provincial, and territorial 
training systems were developed to provide 
consistent, comprehensive training resources 
to career and volunteer firefighters in their 
geographic areas. Over time, representatives 
from these fire training systems began to meet 
to discuss the coordination of initiatives and to 
share information. These initial meetings led to the 
formation of fire training groups that, in due course, 
transitioned to become the North American Fire Training 
Directors (NAFTD). Today the NAFTD is a multination organization 
that promotes the common interests of providing a quality fire training and educational 
experience for firefighters. The membership is comprised of the Directors of the 
recognized authority of fire service training in each of the fifty states and each Canadian 
province and territory. 

The establishment of the NAFTD is a unique part of the history of the American fire 
service. The following provides a brief history of its development:

The International Society of Fire Service Instructors (ISFSI). In 1960, a group of 
instructors met in Memphis, Tennessee, to address the needs of part-time instructors 
and other contingents. This meeting resulted in the formation of the International 
Society of Fire Service Instructors (ISFSI). As part of the Society’s bylaw changes in 1973, 
organizational sections were created to meet specialized interests. The ISFSI formed 
a State Directors Section to include full-time state fire service training directors and 
executive directors of state fire commissions. The stated goal of this section was to 
upgrade the “training and education programs in every state through a mutual sharing of 
materials, information, ideas and experiences.”1 

The National Fire Academy (NFA). Founded in 1979, the NFA works in concert with 
the state fire systems. The NFA developed various joint training opportunities through 
enfranchised, endorsed, or state-sponsored programming. The development of this 
partnership quickly established the state fire training systems as the local point of contact 
for the NFA. Today, the NAFTD and state fire training systems continue to play a major role 
in providing local access and delivery of NFA programming at the local and regional levels. 

National Association of State Directors of Fire Training. In July 1981, a number of state 
fire training directors met at an informal meeting in Stillwater, OK, during the International 
Fire Service Training Association (IFSTA) Annual Validation Conference. They discussed 
the formation of a separate organization to represent the specific issues of the state fire 
training systems. The proposed name for the organization was the National Association 
of State Directors of Fire Training. Ultimately, the members of the ISFSI State Directors 
Section would vote to disband the Section in favor of the new organization. 

National Association of State Directors of Fire Training and Education (NASDFTE). On 
October 5, 1981, an organizational meeting for the newly proposed state directors’ group 
was held in Kansas City, Missouri. The interim officers for the NASDFTE were: Keith Royer 
(IA), Chairman; Joe Donough (SC), Vice Chair; and Nancy Trench (OK), Secretary/Treasurer. 

The members drafted a constitution for the organization. Membership was open to one 
eligible member from each state. This member was responsible for the administration and 
delivery of statewide fire training and education. The purpose of the organization was:

 to serve as a vehicle for direct representation of state fire training and education 
programs to organizations and agencies whose decisions, policies, or programs have an 
impact on individual statewide fire training and education programs; and to serve as a 
forum for the enhancement and enrichment of state fire training and education programs 
and their managers.2

The first official meeting of the NASDFTE was held on March 26-27, 1982, in West 
Memphis, Arkansas. The members drafted another version of the organization’s 
constitution and bylaws, set membership requirements, and scheduled future annual 
meetings. The first annual meeting of the organization was held October 5- 6, 1982. At this 
meeting, the organization voted and approved the NASDFTE Constitution and Bylaws and 
voted in organizational officers. 

Association of State, Provincial, and Territorial Directors of Fire Training (ASPTDFT). 
With the passage of a new Canadian constitution on Oct. 14, 1995, Canadian provincial 
and territorial fire training directors were admitted for membership in NASDFTE. With the 
multinational membership, the name was changed from NASDFTE to ASPTDFT. Canadian 
fire training systems at the provincial and territorial level had similar operations and 
training issues as state fire training systems. 

North American Fire Training Directors (NAFTD). After several years of discussion 
between the U.S. and Canadian members in the late 1990s, the current constitution and 
by-laws were developed and approved on March 20, 1998. The name of the organization 
was changed, once again, to the name it carries today. In 2005, the North American Fire 
Training Directors incorporated in Iowa as a not-for-profit organization and was classified 
by the Internal Revenue Service as a 501(c)3 organization. 

NAFTD members serve as the primary point of contact for fire training and education 
conducted throughout the United States and Canada. Each year, NAFTD member training 
systems provide training to over 940,000 firefighters and emergency responders ranging 
from basic entry level fire fighting instruction to professional development courses 
for chief fire officers. The NAFTD state, provincial, and territorial fire training systems 
together own or operate approximately 469 classrooms and 1,925 fixed or mobile props 
and have access to hundreds more through collaborative agreements. 

Recognized by other major fire service organizations, governmental entities, and 
legislators as key stakeholders, the North American Fire Training Directors organization is 
often sought out as a source of expertise, information, and resource on fire service related 
issues and policy.

About the author: 
David E. Hedrick, NAFTD Vice President, is the Director of the University of Missouri Fire 
and Rescue Training Institute.

References:
1Recommendations on the Relationship Between the National Fire Prevention and Control 
Administration and the State-Level Fire Community, “Final report of A Working Seminar,” 
prepared by the State Directors of Fire Training Section ISFSI, under a grant from the National 
Fire Prevention and Control Administration, 1977, p4.
2NAFTD Archives, “Meeting Minutes of the National Association of State Directors of Fire 
Training and Education,” October 5, 1981.
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FPP UPDATE FPP NEWS

On Monday March 26, 2012, the entire 
leadership staff of the Fire Department of 
the Federal District of Brasilia, Brazil visited 
the headquarters of IFSTA/Fire Protection 
Publications (FPP) at Oklahoma State 
University. Leading the delegation from Brazil 
was General Commander Gilberto Lopes da 
Silva, Commandant of the department. Other 
members of the group included command 
staff in charge of education, research, 
technology, cultural and technical exchange, 
and international relations. The Brazilian visitors 
met with FPP Director Craig Hannan, IFSTA 
Executive Director Mike Wieder, and FPP Project 
Coordinator Bill Robinson to discuss how the 
organizations might work together to provide 
the Brazilian fire service access to the materials 
developed by IFSTA/FPP. IFSTA/Fire Protection 
Publications is the world’s leading publisher of 
fire training and educational materials.

Oklahoma State University named its first 
Certified Healthy Departments as part of the 
University’s initiative to promote wellness and 
health across the campus. OSU’s first lady, Ann 
Hargis presented to the staff of Fire Protection 
Publications the Certified Healthy Department 
Gold designation for 2012.

John Norman, Oklahoma State University Alumni 
and retired Deputy Assistant Chief, Special 
Operations Command (SOC) for the New York City 
Fire Department, was at FPP shooting a spot for 
a Discovery Channel special celebrating the 75TH 
anniversary of the School of Fire Protection and 
Safety.

Several FPP staff members attended the 24th 
Annual National Fire and Emergency Services 
Dinner on April 26, 2012 in Washington, D.C. 
Pictured above is Nancy Trench, Assistant Director 
of Research at FPP who presented Ms. Meri-K 
Appy with the CFSI/IFSTA Anne W. Phillips Award 
for Leadership in Fire Safety Education.
.

Several FPP staff members attended FDIC April 
16-21, 2012, at the Indiana Convention Center and 
Lucus Oil Stadium, Indianapolis , IN.

Command and Control: ICS, Strategy Development and Tactical 
Selections: Book I
By Robert Murgallis

We are pleased to announce the publication of the second edition of Command and Control: 
ICS, Strategy Development and Tactical Selections: Book I. The first editions of Books I and II 
were well received by our fire service brothers and sisters. Many fire departments use these 
books as textbooks and study guides for promotional exams. Based on feedback from our 
readers and analysis of the material, we have made some changes in the second edition.

In addition to revising, expanding, and updating the core material, we have added two new 
chapters: 

1. Introduction to Building Construction — While we recognize that this is only an 
introduction to the subject, we feel that building construction is so critical to firefighter 
safety and successful mitigation that it had to be included. However, like all critical 
subject areas, the study of building construction must be continuous and expanded.

2. Transportation Incidents — This chapter explores some of the major concerns and 
considerations when responding to and dealing with transportation incidents including 
rail, highway, aircraft, and pipeline events.

In formatting the second edition of Book I and eventually Book II, we have tried to build 
the material from basic to more complex in an organized fashion, ensuring it is compliant 
with the National Incident Management System (NIMS). Book I will cover foundational ICS 
including the ICS-100, ICS-200, and ICS-300 course levels. Book II, which is currently under 
development, will cover more advanced concepts including  CS-400, Unified Command, 
Complex Command, Area Command, and ICS for Executives.

While we are excited about the publication of the second edition, it is accompanied 
by a touch of sadness. My co-author, mentor, and friend, Burton W. Phelps passed away 
in February 2010 after a long fight with cancer. He died before the second edition was 
written; however, his spirit and certainly his influence lingers in the classroom of fire service 
education. His influence on the American fire service and future firefighters will be felt for 
generations to come. This book is dedicated to his contributions and memory.

About the author:
Robert Murgallis is a 31-year veteran of the fire service, having retired as a deputy chief of 
the City of Santa Clara, California, Fire Department. He is a graduate of the National Fire 
Academy’s Executive Fire Officer Program and a fire service instructor for more than 25 years.
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