EXECUTIVE DIRECTOR’S RAMBLINGS
Many fire service conferences, conventions, and events occur during the spring and
summer seasons of a year; therefore, people in all portions of the fire service refer to spring
and summer as the “conference or trade show season.” Most of these events provide
opportunities for fire service members to increase their knowledge. Members can attend
presentations and view the latest trends in equipment and apparatus on the exhibit floor.
And, there may be time at the end of the day to have some fun too!
However, not all the important events occur in spring and summer, and certainly not all are
fun and games. Two very important, and sobering, events occur in the autumn of each year:
• The International Association of Fire Fighters (IAFF) holds the IAFF Fallen Fire Fighter
Memorial Service in Colorado Springs, Colorado, each September. The memorial and
the service are located in the shadow of Pike’s Peak and honor the sacrifices made
by IAFF members who served as professional firefighters and emergency medical
personnel who gave their lives in the line of duty — particularly those who died in the
past year.
• The National Fallen Firefighters Foundation (NFFF) conducts its National Fallen
Firefighters Memorial weekend in October of each year. The Memorial Weekend is
held on the campus of the National Emergency Training Center (National Fire Academy)
located in Emmitsburg, Maryland. The NFFF sponsors this tribute to all firefighters who
died in the line of duty during the previous year.
Those who have had the privilege of attending these events from year to year have
noticed a significant change in recent years: These events seem to be shorter in length and
end quicker than they did in previous years because there have been fewer names to read
and fewer survivor families to be recognized. Starting in 2009, firefighter line-of duty deaths
totaled less than one hundred firefighters for three straight years. This is the first time in
recorded history that fatality numbers dropped that much. The numbers also dropped in
each of those years, with 83 LODDs being recorded in 2011. Progress on improving firefighter
health and safety is clearly occurring, but there is always room for more.
The progress in reducing firefighter injuries and deaths is not a result of happenstance.
On the contrary, during the past 10 years all the major fire service organizations have
made a commitment to reduce fire service casualties. While the IAFF, NFFF, and the U.S.
Fire Administration were leaders in the forefront of this effort, all the other national fire
service organizations, including the IAFC, NVFC, ISFSI, FDSOA, and others all made major
contributions to this cause and the results cannot be denied. There are fewer firefighter
injuries and deaths than there were four or more years ago.
IFSTA and Fire Protection Publications have stood shoulder to shoulder with the other fire
service organizations in the effort to reduce firefighter casualties. We have partnered with
many public and private organizations on special projects. We have conducted and published
research on issues that directly impact firefighter (and public) safety. We continue to produce
the most advanced training products that emphasize doing things the safe way. We continue
to be active in the NFPA® Professional Qualifications standards-making process. In January
2013, we will release Essentials of Fire Fighting (6th Edition) that will not only teach the basic
skills of fire fighting, but also ensure that these skills are done in the safest manner possible.
IFSTA and all the other fire service organizations are doing their part. Now it is time to do
your part and be safe out there.
Keep the faith!
Mike Wieder
Associate Director, FPP
Executive Director, IFSTA
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Firefighters from Tarrytown, Louisiana
operate master streams on a large working
structure fire. Photo by B.C. Chris Mickal,
New Orleans Fire Department Photo Unit.
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IFSTA UPDATE
FESHE Implements New Initiatives
By Mike Sturzenbecker

It is no secret that the importance of a college degree is increasing in the fire service.
This is especially true as one advances through the ranks in his or her department.
As a result of this need, colleges have greatly expanded their emergency services
educational opportunities at all degree levels.
The Fire and Emergency Services Higher Education (FESHE) group is a network
of college degree programs and instructors who promote higher education in
emergency services. Sponsored by the National Fire Academy (NFA), FESHE
representatives meet annually to discuss best practices in fire and emergency
services higher education and share relevant academic research in the field.
FESHE has undertaken several important initiatives. One is the development of the
National Professional Development Model that when applied, integrates certification,
training, and education efforts nationwide. Another important initiative of FESHE is
the creation of the High School Pathways program. High School Pathways encourages
the incorporation of fire science courses into high school curriculum. This initiative
develops an early interest in emergency services and provides an avenue for students
to pursue a college education after high school. Perhaps the greatest contribution of
FESHE is a standardized curriculum that has been implemented in many colleges at
the associate’s and bachelor’s levels. This curriculum — divided into core and noncore
courses — ensures that there is continuity nationally in these programs.
A new FESHE Recognition Program provides recognition from the NFA for degree
programs that adopt all the core model curriculum courses in their program. Students
receive a certificate of completion from the NFA for each core course that they
complete.
Participation in FESHE has benefits for students, programs, and employers:
• Students — Students receive assurance that their course of study is current and
is reviewed regularly to ensure the latest trends and information in the field
are included. Students also learn from course texts that are specifically written
to meet the objectives and outcomes developed by FESHE. This ensures the
text fits squarely in line with the FESHE curriculum and often saves the student
money by only having to purchase one text for the course. Upon graduation,
students are able to better market themselves to employers with a degree from
a FESHE Recognized Program.
• Programs — Degree programs that participate in FESHE receive a curriculum
of core and noncore courses that are regularly updated and reflect industry
best practices. The curriculum is developed as a consensus effort of fire science
instructors. These programs also are ensured a selection of textbooks that
match up with their course curriculum. Accompanying instructor materials are
also made available such as lesson plans, power points, quizzes and tests, study
guides, and student workbooks. Finally, programs that have attained FESHE
recognition can better market themselves to prospective students.
• Employers — Employers are ensured that graduates from FESHE Recognized
Programs have undergone a thorough course of study and are prepared to meet
current and future challenges in the fire service.
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IFSTA/FPP is proud to participate in the FESHE process and recognizes the
importance of a centralized curriculum in fire science degree programs. For more
information on FEHSE and how your organization can become involved, please
contact Mr. Mike McCabe of the NFA at FEMA-FESHE@fema.dhs.gov.
About the author:
Mike is a senior editor at Fire Protection Publications.
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NAFTD UPDATE
Don’t Forget Your Dispatchers
By Eriks Gabliks

Training officers spend
the majority of their
time ensuring that the
training needs of both
career and volunteer fire
suppression forces are
met. This includes recruit
academies for entry-level
personnel, company drills
and task performances
for in-service training,
and advanced training
classes such as water
rescue, high angle, and
others for professional
development. However,
there is one group of
individuals that are
often forgotten: those who answer the emergency calls from the public via the 9-1-1
system and dispatch the appropriate fire-rescue resources.
In most communities, emergency communications services are performed by
nonuniform personnel. In many communities, the communications center staff
are not part of the fire department and work for a public safety communications
center, which may be under the oversight of a law enforcement agency or regional
communications advisory board.
In this article, we will describe what you, the fire training officer, can do to assist
these folks who are often the “first” first responders. Around the nation, the majority
of emergency calls are initially received by the 9-1-1 system. Depending on the size of
the communications center, the call in a larger community may be answered by a calltaker or in a smaller community by a call-taker/dispatcher. Communications center
staff members receive training very much like that of fire personnel which includes
entry-level training featuring:
• Classroom and on-the-job/field training
• Specialized training (police dispatch, fire dispatch)
• Ongoing and advanced training
In each of these segments, the fire training officer can play an important role
in ensuring the communications center staff understands the role(s) of the fire
department.
For example, during initial training, the fire department could provide training on
the type of information they are interested in receiving when responding to a firerescue-medical emergency. In almost every community, the communications training
officers have an established training program. This training in the fire area should
4
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be based on NFPA® 1061, Standard for Professional Qualifications for Public Safety
Telecommunicator. (NOTE: For additional information, refer to the IFSTA publication,
Telecommunicator.)
During the field training period, the fire training officer could invite the dispatcher
to ride along with a chief officer, medic unit, or engine company. In volunteer
departments, the dispatcher could be invited to a drill night. Regardless of the type
of activity, the visit should include an overview of how the organization operates,
explain the different types of apparatus, describe the specialized resources, and
familiarize the dispatcher with the terminology commonly used. When your
department is conducting scenario-based training or a burn-to-learn, invite the
communications center staff so that they can be on-scene and listen to the radio
traffic while watching what is taking place. The folks in the communications center
are normally on the phone and radio. They very rarely get to see what is happening
unless they have the ability to monitor video cameras, which might be located along
major roadways. Making this type of assistance available during initial training will
pay big dividends.
As the communications center personnel complete their probationary training and
get comfortable with their roles, continue to make your fire department available for
both in-service and advanced training opportunities. This can be done in a number
of ways: specialized training courses on fire-rescue communications and include
topics such as haz mat, specialized rescue, wildland interface concerns, and mutual
aid. You can invite dispatch center staff to attend real-time multicompany drills and
mass-casualty incident scenarios so they can listen to the radio while watching what
is taking place. If you invite them, make sure that you have a plan of action and
get them involved by assigning them to a chief officer. The key thought is that the
more the men and women in the communications center know about what your
organization does and needs, the more they will be able to assist you.
On the flip side, you can also receive assistance from the communications center.
When your agency brings new career or volunteer firefighters on board, have them
visit the communications center. The new members could spend a few hours there
learning how the communications center receives and processes calls and even how
the technology works. The communications center staff will also share what does not
work as well as it should, where the communications center encounters challenges
either because of radio dead spots, folks yelling on the radio, too many users on a
radio channel, or other reasons. This can be a valuable tool for new firefighters as well
as officers.
It is easy to blame the folks in the communications center when something does
not go well, but what have you done to help train these folks?
About the author:
Eriks Gabliks is the President of the North American Fire Training Directors (NAFTD). He
also serves as the Director of the Oregon Department of Public Safety Standards and
Training (DPSST) and oversees its 212-acre Oregon Public Safety Academy. Eriks has
been in the fire service since 1980 and holds a bachelor’s degree in Fire Administration
from Western Oregon University and a master’s degree in Public Administration from
Portland State University.
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GUEST EDITORIAL
Celebrating a Legacy of Leadership
By Chief Dennis Compton

It was April 25 and 26, 2012, at the Washington Hilton
Hotel in Washington, DC. Front and center was the
24th Annual Congressional Fire Services Institute
Seminars and Dinner Event. Nearly two thousand
representatives of the fire and emergency services
attended to celebrate the efforts of our nation’s
firefighters in their ongoing commitment to
protecting lives and property in the United States.
The audience included leaders from
the fire and emergency services community, as well
as elected officials and other supporters. It was truly the
place to be and was indicative of efforts to bring members of the vast fire and emergency
services community together to work on behalf of the industry overall.
The CFSI encouraged attendees to meet with their elected officials on Capitol Hill
about current issues and needs of the fire and emergency services. In addition, seminars
were conducted throughout both days and offered something for everyone. A cadre of
excellent speakers covered the following topics that attendees could choose from:
• Automatic Fire Sprinklers
• Public Safety Communications Systems
• Adopting Model Codes and Standards
• Wildland Urban Interface Fires
• Responding During the Economic Downturn
• Fire Service-Based EMS
• The Role of FEMA and USFA
• Firefighter Roadside Safety
• Transitions in Volunteer and Combination Departments
• Working Together on Capitol Hill
• Vision 20/20
• Congressional Roundtable
• Budget Priorities for DHS Programs
• Everyone Goes Home Town Hall Meeting
This year’s Dinner theme was “Legacy of Leadership,” which recognized the
tremendous contributions of those who have led the American fire service since its
beginning. The program was dedicated to all of those who have led and continue to lead
fire departments, major fire service membership organizations, state fire offices, affiliate
organizations, and, of course, the Congressional Fire Services Institute.
The Dinner program was highlighted by a tribute to Hal Bruno, a tremendous fire
service leader who passed away in November 2011. This very touching tribute was
delivered by Honorary Fire Service Caucus Co-Chairman, Congressman Steny Hoyer.
Other speakers on the Dinner Program included:
• Chief Ernie Mitchell, United States Fire Administrator
• Louis Amabili, American Burning Commissioner
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• Congressman Peter King, Honorary Fire Service Caucus Co-Chairman
• Senator Tom Carper, Honorary Fire Service Caucus Co-Chairman
• Congressman Rob Andrews, Honorary Fire Service Caucus Chairman
The Dinner program also included presentations of the following very prestigious
national fire service awards:
• CFSI/Motorola Solutions Mason Lankford Fire Service Leadership Award presented
to Marcine Goodloe
• CFSI/NFFF Senator Paul S. Sarbanes Fire Service Safety Leadership Award presented
to the Oregon Department of Public Safety Standards and Training
• CFSI/IFSTA at Oklahoma State University Dr. Anne W. Phillips Award for Leadership
in Fire Safety Education presented to Meri-K Appy
• CFSI/Medicalert Excellence in Fire Service-Based EMS Awards presented to the
Mesa (AZ) Fire Department; the Center Point (AL) Fire District; and the Selden (NY)
Fire Department.
Speakers throughout the evening made it clear that through strong leadership, as well
as the unwavering commitment of fire service members and partners, fire organizations
continue to innovate and perform well in all aspects of their missions. In keeping with
the Dinner’s theme, it was noted that all aspects of fire and emergency services are being
significantly challenged by reductions in fire department budgets created by the nation’s
ongoing economic struggles. Therefore, all leaders must be committed to delivering the
best possible service to the public, while at the same time trying to ensure that “Everyone
Goes Home” safely at the end of every emergency response. These are (and will remain)
critical responsibilities of fire service leaders at all levels, regardless of the nation’s
economy or what the fire department budgets might be.
The leadership of the Congressional Fire Services Caucus, along with the CFSI and its
National Advisory Committee, renewed their commitment to ensure that decisions made
at the federal level are the best decisions possible for the nation’s fire and emergency
services. Leadership and decision-making that takes place at the national level translates
directly to enhancing the overall safety of the public as well as the safety of firefighters at
the local level.
I hope that you will be at the CFSI Seminars and Dinner events next year. It is
important that the entire fire and emergency services community gets behind the efforts
of the CFSI and offer its ongoing support. At the CFSI National Advisory Committee
Meeting on April 27, 2012, CFSI Board of Directors President Bill Jenaway issued a
challenge: 2,500 attendees at the 25th Dinner! Let’s all commit to be among that group
of attendees and to make that showing of unity and support a reality for the political
community in Washington, DC to see.
About the author:
Chief Dennis Compton is a well-known speaker and the author of several books including
his most recent offering titled Progressive Leadership Principles, Concepts, and Tools.
Dennis served as the Fire Chief in Mesa, Arizona, for five years and as Assistant Fire Chief
in Phoenix, Arizona, for twenty-seven years. Chief Compton is the Past Chairman of the
Executive Board of the International Fire Service Training Association (IFSTA) and Past
Chairman of the Congressional Fire Services Institute’s National Advisory Committee. He is
currently the Chairman of the National Fallen Firefighters Foundation Board of Directors.
Speaking of Fire

7

FPP NEWS
Ann Moffat Reaches an Historic
Milestone
FPP Graphic Production Manager Ann Moffat
reached a major milestone on July 1, 2012,
when she became the first and only person in
Fire Protection Publications (FPP) history to
reach 40 years of service as an employee of the
organization. Ann was hired by the fire service
legends, Everett Hudiburg and Harold Mace on
July 1, 1972, to be the first staff artist at IFSTA/
FPP. Today, she manages a team of four full-time
graphic designers.
Through the years, she has been a leader in
the process of evolving the production methods
used to develop IFSTA manuals from the most
Ann Moffat
rudimentary hand-designed methods of the early
1970s to today’s most sophisticated computer-aided design and graphics. Whether it
be art development, manual layout and design, or pre-printing preparation, Ann has
played a significant part in the completion and release of every single printed IFSTA
and FPP product during her 40-year tenure.
FPP staff celebrated Ann’s anniversary with a reception that was held at the
FPP office on July 2. Ann’s husband, Stan, and the rest of her family attended the
reception. Ann’s daughter, Heather Blankenship, is also employed at FPP as the IFSTA
Distributor Liaison. Ann was presented a plaque at the reception. She also became
the first FPP employee to receive a reserved parking space near the entrance to the
FPP building.
Thank you, Ann, for continuing your legacy of service to IFSTA/FPP and the fire
service!
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A New Dean for the College of Engineering, Architecture, and
Technology (CEAT)
The OSU/A&M Board of Regents approved the
appointment of Dr. Paul J. Tikalsky as Dean of the
College of Engineering, Architecture and Technology
(CEAT) effective July 1, 2012. He also will hold a tenured
appointment as Professor in the Department of Civil and
Environmental Engineering and an adjunct appointment
in the School of Materials Science and Engineering at
OSU. Dr. Tikalsky most recently served as the Civil and
Environmental Engineering Department Head at the
University of Utah in Salt Lake City.
Dr. Paul J. Tikalsky
Tikalsky received his B.S. in Civil and Environmental
Engineering from the University of Wisconsin and both his
M.S. and Ph.D. in Structural Engineering from the University of Texas at Austin.
Prior to his position at the University of Utah, Tikalsky served as a professor of Civil
and Environmental Engineering at Penn State University for more than a decade and
was a professor of Civil Engineering at Santa Clara University from 1989-1995.
Tikalsky has been a Senior Research Fellow with the Czech National Academy
of Sciences and the US Army Corp of Engineers. He is a Fellow of the Engineering
Academy of the Czech Republic, a registered professional engineer in the State of
California, and a Fellow of the American Concrete Institute and the American Society
of Civil Engineers.
Tikalsky, a trained ABET Program Evaluator, has received numerous awards
including Utah Engineering Educator of the Year and was recognized for Best Paper/
Presentation at the 2011 International Conference on Durability of Building Materials
and Components in Porto, Portugal.
IFSTA/Fire Protection Publications is a CEAT outreach program. Dean Tikalsky
attended the 2012 IFSTA Validation Conference held on July 14 in Tulsa, Oklahoma,
just two weeks after assuming his new position. While there, he met with the IFSTA
Executive Board and welcomed the Association at the opening ceremony. He and his
wife, Julie, have two sons: Peter age 11 and Daniel age 10.
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IFSTA NEWS
2012 IFSTA Conference Held in Tulsa
The 79th Annual IFSTA Validation
Conference was held July 14-17 in Tulsa,
Oklahoma. IFSTA Validation Conferences
have been held in Oklahoma each July
since the organization’s inception in
1934. The purpose of the conference is
two-fold:
• The IFSTA Executive Board meets
to conduct the business of the
organization.
• Active manual validation
committees meet to review drafts
of new or revised manuals that are
in development at the time of the
conference.
Approximately 200 were in attendance
including Executive Board members,
delegates, Fire Protection Publications
(FPP) staff members, and guests.
The annual research symposium
held in support of the International
Fire Service Journal of Leadership and
Management started off the festivities
on Saturday July 14. Numerous research
papers were presented. The symposium
also includes the presentation of the Dr.
John Granito Award for Excellence in Fire
Leadership and Management Research.
This year’s award was presented to

Dr. John M. Moschella, Annie Chou, and Dr. Robert
England
10

Speaking of Fire

Jeff Morrissette, Bradd Clark, Mike Wieder, George Dunkel,
and Tara Gladden

Daniel Madrzykowski, Senior Fire
Protection Engineer at the National
Institute of Standards and Technology
(NIST).
The Opening General Session of the
conference occurred on the evening
of July 14. Among the presentations
included a welcome from Tulsa Fire Chief
Ray Driskell and Dean Paul Tikalsky of the
OSU College of Engineering, Architecture,
and Technology. Ron Siarnicki, Executive
Director of the National Fallen Firefighter
Foundation, was presented with IFSTA’s
Everett E. Hudiburg Award for significant
contributions to fire service training.
Six IFSTA manual validation
committees met during the course of the
Validation Conference, including:
• Pumping Apparatus Driver/
Operator
• Aerial Apparatus Driver/Operator
• Fire and Emergency Services
Company Officer
• Chief Officer
• Fire Inspection and Code
Enforcement
• Fire Service Technical Search and
Rescue
Each of these manuals is scheduled for
release within the next 12 to 18 months.

CFSI and IFSTA Announce Partnership for Fire Safety Education
Award: Meri-K Appy Honored with the Phillips Award at the
National Fire and Emergency Services Dinner
IFSTA is the new partner with the Congressional
Fire Services Institute (CFSI) of the Anne W. Phillips
Award for Leadership in Fire Safety Education.
Established in 2007, the Phillips award is presented
annually for outstanding achievement in fire safety
education. Ms. Meri-K Appy is the recipient of the
2012 Award. The award was presented at the 24th
Annual National Fire and Emergency Services Dinner
in Washington, DC.
Former president of the nonprofit Home Safety
Council, Ms. Appy is widely regarded as the fire and
emergency services’ leading advocate for public
safety education. She specializes in simplifying
injury prevention and disaster preparedness
messages, concepts, and strategies for greatest
impact, especially for audiences at highest risk.
Giff Swayne, CFSI Board of Directors, Nancy
Trench, and Meri-K Appy.
Appy spearheaded the development and national
delivery of three award-winning injury prevention
programs including Risk Watch (NFPA®), The Home Safety Literacy Project (Home
Safety Council), and Start Safe: A Fire and Burn Safety Program for Preschoolers and
Their Families (Home Safety Council). It was Appy who actually developed the idea for
the Anne W. Phillips Award while at the Home Safety Council. Meri-K is now working
on a number of national fire safety initiatives, including Vision 20/20 and the exciting
new public education initiative with the USFA: “Fire Is Everyone’s Fight.”
Bill Jenaway, CFSI President; Craig Hannan, Director of Fire Protection Publications
at OSU; and Mike Wieder, IFSTA Executive Director issued a joint statement honoring
the 2012 recipient. “Meri-K Appy certainly embodies Anne Phillips through her
outstanding accomplishments over the years to advance the cause of fire safety
education. She is the Anne Phillips of our generation and we take great pride in
acknowledging her work by presenting her the 2012 Anne W. Phillips Award for
Leadership in Fire Safety Education.”
Recognizing IFSTA’s support of the program, Jenaway extended his thanks to IFSTA
and Oklahoma State University. “On behalf of my fellow board members, including
Louis J. Amabili who served with Anne Phillips on the National Commission on Fire
Prevention and Control, I extend my personal thanks to IFSTA for its continued
support of CFSI. This particular award program is very important to maintaining a
constant awareness on fire and life safety education throughout the nation.”

“Watch for the Dr. Ann W. Phillips Award nomination criteria to
be announced January 2013 on the IFSTA (ifsta.org)
and the CFSI (cfsi.org) websites.
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2013 IFSTA CALENDAR WINNERS
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