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Some years ago, I was pretty bored while working alone in a small booth at a relatively small 
conference. To start, there were not many attendees at this conference and only a few of them 
seemed inclined to stop by and view our materials. Then I remembered some advice that I got 
from a marketing seminar I once attended: engage the customer! Now I must admit, when the 
roles are reversed, I distain vendors trying to lure me into their booth for something I have 
little or no interest in. However, in this situation, I was getting desperate.

So as the afternoon went on, anytime someone got close to our booth, I would ask him or 
her “What’s the first thing that comes to mind when you think of IFSTA?” Other than the 
poor souls who said they had never heard of IFSTA, most of the responses centered on the 
Essentials of Fire Fighting manual and their experiences in recruit or entry-level fire training. 
A few attendees detailed their experiences in studying for promotional exams. For the most 
part, the responses were tied to the lower end of the fire service chain of command: firefighters 
and driver/operators.

Perhaps it was simply an indicator of the audience level attending this event. However, I 
could not help but think that IFSTA has so much more to offer than what these folks perceive 
or have experienced. We have materials for virtually every rank or specialty in the fire service 
all the way to the top!

One case in point is the IFSTA Chief Officer manual. Since the release of the first edition 
in 1984, this manual has been the most reliable source of information for fire department chief 
officers and those seeking certification to NFPA® 1021, Standard for Fire Officer Professional 
Qualifications, Fire Officer III and IV. The new third edition of Chief Officer will be released 
this summer. It covers important concepts, such as leadership and management, supervision, 
ethics, community and government relations, emergency service delivery, and much more. 
While this manual is essential in promotional exams and advanced level fire officer courses, it 
should be a desk reference for every chief officer.

We are equally excited about a new fifth edition of the IFSTA Fire and Emergency Services 
Company Officer manual and suite of instructional materials that will be released later this 
year. We took your comments to heart on the current edition of this manual, and it will usher 
in a new era of training to meet NFPA® Fire Officer I and II levels.

Lastly, a reminder, almost all IFSTA manuals are now available as eBooks. For more 
information, go to https://shop.ifsta.org/index.php/cPath/109. 

Slow down and keep all the wheels on the road!

Mike Wieder
Associate Director, FPP
Executive Director, IFSTA

https://shop.ifsta.org/index.php/cPath/109
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IFSTA UPDATE

NEW
Chief Officer, 3rd Edition
Chief Officer Training in One NEW Text
This new IFSTA manual provides chief officers and 
chief officer candidates with advanced level knowledge 
and skills to supervise, manage, and administer fire 
and emergency services organizations. The content is 
designed to meet the job performance requirements 
for Fire Officer III and IV according to NFPA® 1021, 
Standard for Fire Officer Professional Qualifications, 
2014 Edition. Both print and eBook formats are 
available.  

The third edition of Chief Officer concisely 
presents the material making it easier for students 
to comprehend and easier for instructors to use. The 
chapter arrangement provides a logical sequence for 
instruction. Material that supplements the job performance requirements of the standard is 
included only when determined necessary by the validation committee. 

There is no shortage of issues that a chief officer might face in the everyday operation of a 
fire department. Case Histories open each chapter to illustrate important lessons learned in the 
real world. The manual includes new learning objectives, images, tables, and review questions 
to illustrate key points and insure the overall instructional effectiveness of the material.

The third edition of Chief Officer is eight chapters. A brief description of the topics 
addressed in each chapter follows:

Chief Officer Chapter List:
1 World of the Chief Officer – This chapter addresses making the transition to chief officer 

rank, characteristics of a successful chief officer, professional standards of conduct, 
education and training, experience versus experiences, best practices application, and 
executive level communications.

2 Human Resource Management – Level III topics include emergency services staffing, 
employment practices, and professional development and continuing education. Level 
IV topics include human resources demographics appraisal, labor relations, training and 
education goals, and member assistance services.

3 Community and Government Relations – Level III topics include service delivery and 
community awareness programs. Level IV topics include participation in the political 
arena, the political decision-making process, legislation monitoring, and community 
involvement.

 4 Emergency Services Administration – Level III topics include public budgeting and 
finance, purchasing, the record-keeping function, and organizational improvement. 
Level IV topics include strategic planning, operational planning, training requirements, 
and community risk assessment and reduction.

5 Fire Inspection and Safety Planning – This chapter addresses Level III only. Topics 
covered in this chapter include fire prevention, life safety planning, and fire inspection 
programs.

6 Emergency Services Delivery – Level III topics include resource planning, incident 
action plans, and post incident analysis. Level IV topics include comprehensive disaster 
plans and the incident management system. 

7 Emergency Services Health, Safety, and Wellness – Level III topics include health and 
safety program development; and accident, injury, and illness prevention programs. 
Level IV topics include risk management plans and plan implementation procedures. 

8 Emergency Management – This chapter addresses Level III only. Topics covered in 
this chapter include principles of emergency management, resource integration, and 
emergency operations centers. 
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IFSTA UPDATE 2

IFSTA making great strides in technology!
IFSTA Announces App Version of Essentials of Fire Fighting, 6th Edition 
Exam Prep+
Reprinted from Daily Dispatch

As the premier publisher of firefighter training manuals, IFSTA has made great strides in 
technology over the last few years. From eBooks to learning management system integration, 
IFSTA continues to propel the training world forward by delivering its content in ways that 
firefighters can truly appreciate. The newest addition is an app version of the Exam Prep+ to 
their flagship product, the Essentials of Fire Fighting, 6th Edition.

Today’s firefighters have high expectations for how their information is delivered. They want 
immediate access to high quality content and high quality content that will produce positive 
results on exams is a high priority for motivated firefighters. Traditionally, the Essentials of 
Fire Fighting has consistently been the go-to training manual for Firefighter I & II. The best 
of tradition is now augmented by the latest technology to provide aspiring firefighters with the 
Exam Prep+ App.

Exam Prep+ includes all 1,497 questions from the print version. Firefighters can easily 
study the multiple choice questions on their smart devices as they prepare for exams for a 
fraction of the cost. It’s flexible, it’s mobile, and it’s what people want. The Western Fire Chiefs 
Association is pleased to see IFSTA pushing forward in a competitive market while improving 
training for America’s Fire Service. For more IFSTA app info, visit http://info.ifsta.org/apps. 
 

Jeffrey Johnson, Chief Executive Officer
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NAFTD

Leadership Development and 
Decision-Making in the Fire Service: 
What Is It and How Do I Get Some?
By Royal P. Mortenson 

Developing good leaders is a challenge for any organization. 
It becomes more important for a high-risk profession such 
as the fire service. Decisions can result in injury or death, 
even when everything is seemingly done right. No video, 
PowerPoint® presentation, lecture, or heart-felt appeal can 
ensure fire and emergency responders’ safety.

Good leaders must make right decisions when injurious 
or life-threatening situations are involved. Good leaders 
practice good decision making every day, not just when it is easy or convenient. This type of 
leadership is developed and nurtured. The fire service must provide the necessary training 
and education (T&E) programs and methods for effective leaders. 

The Illinois Fire Service Institute (IFSI) at the University of Illinois-Champaign/Urbana 
is the statutory state fire T&E institution for the Illinois fire service, training and educating 
over 65,000 firefighters and first responders each year. At the request of the broad range of 
Illinois fire service leaders, IFSI has started the process to institutionalize meaningful and 
comprehensive leadership development and decision-making T&E for the fire service.  

Many excellent Illinois T&E leadership development programs are available. These often 
lack consistent themes, blocks of instruction, and approaches across levels of service. Results 
are varied and produce fire service leaders who are sometimes excellent, sometimes average, 
and sometimes poor. 

This disparity in leadership is often a product of disparate preparation for the challenges 
of leading and the associated decision-making. Existing programs are generally 
classroom-based and limited to theories and styles of management that come from the 
corporate world. The programs often lack critical interactive “hands-on” learning. While 
management theories are important, leaders must be “trained” in good leadership and 
decision-making.

In Oct. 2012, IFSI created a leadership development working group (WG) from IFSI 
instructors and subject matter experts from various department sizes and types and 
representing all fire service ranks. The IFSI Director gave the WG the specific mission:

“Create a ‘cradle-to-grave’ fire service leadership development/decision-making  
training and education continuum that has consistent themes, priorities, and lines 
of education in order to institutionalize the highest quality officer leadership in 
the fire service for the state of Illinois.”

The WG identified the strengths and weaknesses of fire service leadership development. 
The WG divided the fire service into four groups/levels: Individual Leader, Group Leader, 
Organizational Leader, and Executive Leader.

A key task for the WG was to identify the “lines of education” (LOE) for the leadership 
development and decision-making curriculum. These LOEs will be the consistent 
developmental blocks of instruction to be used throughout a firefighter’s career. The LOEs 
will be tailored for each level of service, providing needed skills and always building on 
previous T&E. The WG agreed upon eight LOEs:

1) Leadership and followership

2) History and traditions

3) Communications

4) Tactics, techniques, and procedures (TTPs)

5) Morals and ethics

6) Professional development

7) Thinking critically, decision-making/Recognition primed decision-making (RPDM)

8) Nature of the environment, Command climate and Culture

These LOEs are not unique. However, their acceptance by the fire service as the core 
themes for career long leadership development T&E is original. The new curriculum will 
include classroom presentations of the eight LOEs. But more importantly, the curriculum 
will rely on proven educational methods for developing leadership that historically are not 
utilized in the fire service. Those methods are: small group discussions, ethical and moral 
discussion groups/decision games, tactical decision games, sand table exercises/discussions, 
and practical application exercises. 

Most fire service leadership training is 80 percent traditional classroom presentation and 
only 20 percent hands-on or small group discussion. This allows students to choose their 
level of involvement in the educational process. The latter, when done right, demands that 
students participate mentally, morally, and physically in the educational component. When 
designed and taught by quality instructors/facilitators utilizing a “Socratic approach” to 
teaching, these methods force students into an interactive learning environment. 

These nontraditional methods of instruction, reliant on small group interaction 
and a constant challenging of students, are proven to enhance leadership skills and 
decision-making.

Bottom-line: You cannot teach leadership through PowerPoint® presentations and 
lectures. You must exercise the decision-making “muscles” with the same rigor you do 
fire fighting practical skills.

In March, IFSI rolled out the new leadership development concept and decision-making 
methodology. More than 100 firefighters from across Illinois, representing every rank and 
department type – from the Chicago Fire Department to small-town volunteers – reviewed 
the draft curriculum for six of the eight LOEs as well as the small group/Socratic method 
design.

The consensus was an enthusiastic “yes” to the new design and methods.  

The concepts were validated with enthusiasm, and the next steps agreed upon. IFSI will:

•	 Refine the curriculum based on feedback

•	 Design and build pilot courses utilizing the new concepts and methods for each level 
of the fire service: Individual, Group, Organizational, and Executive

•	 Train selected instructors in the new concept, methods, and curriculum

•	 Deliver pilot courses for each level of the fire service across the state and collect 
feedback for curriculum improvement

•	 Host a second workshop to review results of pilot deliveries and chart next steps 

The first step in institutionalizing leadership development and decision-making T&E is 
admitting you have a problem. Illinois is taking the lead by saying, “What we have is good 
but not good enough! How can we make it better?” The future is bright for the Illinois fire 
service and the men and women who will grow with, and benefit from, this important 
initiative.

Royal P. Mortenson, Colonel, USMC (Ret.)
Director, Illinois Fire Service Institute, University of Illinois-Champaign/Urbana
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GUEST EDITORIAL

Tampa 2…Looking to the Future
By: Chief Dennis Compton

One of the realities of progress is that politics 
is present in practically everything we do. 
Sometimes politics is internal within the fire 
service, sometimes it is external, and sometimes 
it is both. To address the full spectrum of 
firefighter safety and survival, the process can 
require operational changes, cultural shifts, 
training, and equipment innovations. However, 
it can also involve political solutions that might 
drive the continuing progress and success of the 
efforts.   

The 2004 Tampa Firefighter Life Safety 
Summit
Many representatives of the fire service were 
in Tampa, FL, in March 2004 at the Firefighter 
Life Safety Summit. Representatives from fire 
departments and the major fire service organizations met to develop a roadmap that might 
reduce firefighter injuries and line-of-duty deaths. The National Fallen Firefighters Foundation 
(NFFF) and the United States Fire Administration (USFA) hosted the Summit. As the Summit 
was in the planning stages, the hope was that at least 50 people would attend. Participants were 
responsible for their own expenses, so the planners were unsure of how many individuals to 
expect. What a pleasant surprise when more than 250 attendees made their way to Tampa to 
be part of that Summit. 

There were two goals established in conjunction with the 2004 Tampa Summit, and they 
guided the work of the delegates:

1. Reduce the number of firefighter line-of-duty deaths by 25 percent in five years.
2. Reduce the number of firefighter line-of-duty deaths by 50 percent in ten years.

The Summit planners had assembled a talented team to help guide and staff the 
deliberations. On the first day of the Summit, the delegates were divided into six domains of 
focus: 

1. Vehicles
2. Health and Wellness
3. Research and Training
4. Wildland Fire Fighting
5. Structural Fire Fighting
6. Prevention and Education

Follow-up regional meetings were held in the months following the Summit around the 
United States in an effort to flesh out details provided by a wide range of stakeholders. These 
same six domains drove the agendas for those regional meetings, and were also used as focus 
areas for a follow-up Summit held in Novato, CA, in March 2007.        

What incrementally emerged from all of this work – beginning with the 2004 Summit – 
were the 16 Firefighter Life Safety Initiatives. They were developed by the fire service for the fire 
service. These initiatives formed the basis of what became the Everyone Goes Home™ Program 
and other efforts.  

The 2014 Tampa 2 Firefighter Life Safety Summit
More than 350 delegates gathered in Tampa from March 10-13 to participate in Tampa 2. Ten 
years after the initial Summit, a group met to review what had transpired since 2004, more 
importantly, to create a path towards greater success. Tampa 2 was hosted by the National 
Fallen Firefighters Foundation (NFFF) through a federal grant and several sponsorships. Just 
as in 2004, fire departments and fire service organizations were well represented. More than 
half of the delegates, staff, survivors, and volunteers who were present at Tampa 2 were not at 
the 2004 Summit. Some of the participants were representatives of past and current efforts, 
but many attendees represented the generations of the future. After all, it will be the younger 
delegates who will form the catalyst for leading this effort as we pass the leadership batons to 
them in the future.

The deliberations at Tampa were full of energy, and the delegates were inspired to work 
towards reducing firefighter injuries and line-of-duty deaths. They asked each other tough 
questions about whether the fire service was truly addressing the most critical hazards 
that result in job-related injuries, illnesses, and deaths to our nation’s firefighters. The most 
important issue to those in attendance was clearly that all career and volunteer firefighters, 
their families, and the general public would benefit from the work at Tampa 2. As the various 
groups reported on the final day, the quality of their work and their commitment to the 
process were quite evident.   

Success Depends on the Fire Service and Others
The outputs from Tampa 2 are currently being analyzed and refined, and will serve as the 
catalyst for future efforts. There is little doubt that the fire service still has a long way to go with 
this endeavor. It will be ongoing because there will never be a point where it ends. It should 
be noted that several major fire service organizations worked long before (and since) the 2004 
Tampa Summit to keep firefighters as safe as possible. It is clear that the NFFF will need to 
continue to partner with all of the national fire service organizations and other partners if 
the work from Tampa 2 is to be brought to life through various decentralized programs and 
mechanisms.   

There are also political issues that need to be addressed as the fire service proceeds with 
these efforts. For example, staffing and deployment have significant impacts on the quality 
of service delivery and they affect firefighter safety and survival significantly. Another issue 
policymakers must address is acknowledging that firefighters are often exposed to hazards 
that can render them casualties from diseases that are related to on-the-job exposures. In 
many jurisdictions, this risk will require redefining what is included within the spectrum of 
“firefighter job-related injuries and fatalities.”  Dealing with these types of issues often requires 
political decisions revolving around research, education, garnering support, budgets, and other 
factors.  

So bottom line, there is a lot of work to be done to make firefighters as safe as we can 
reasonably make them. The 2004 Tampa Summit was helpful in many ways, and now Tampa 
2 needs to be a catalyst to continue to move the process forward. This article only touches the 
surface of what might be forthcoming, but I am sure that various authors will continue to 
address the level of progress that is being achieved – as well as obstacles that get in the way of 
that progress.  

About the Author:     
Chief Dennis Compton is a well-known speaker and the author of several books including his 
most recent offering titled Progressive Leadership Principles, Concepts, and Tools. He has also 
authored the three-part series of books titled When in Doubt, Lead, the book Mental Aspects 
of Performance for Firefighters and Fire Officers, as well as many articles, chapters, and other 
publications.  

Dennis served as the Fire Chief in Mesa, Arizona for five years and as Assistant Fire Chief 
in Phoenix, Arizona, where he served for twenty-seven years. Chief Compton is the Past 
Chairman of the Executive Board of the International Fire Service Training Association 
(IFSTA) and Past Chairman of the Congressional Fire Services Institute’s National Advisory 
Committee. He is currently the Chairman of the National Fallen Firefighters Foundation 
Board of Directors.  



Speaking of Fire    11Speaking of Fire    1110  Speaking of Fire

IFSTA/FPP NEWS

IFSJLM Research Symposium Celebrates 10th Anniversary

Each year, the research symposium 
that supports the International 
Fire Service Journal of Leadership 
and Management (IFSJLM) is held 
in conjunction with the annual 
IFSTA Validation Conference. This 
year, the symposium will be held 
from 7:30 a.m. to 3:30 p.m. on July 
12 at the Renaissance Tulsa Hotel 
and Convention Center in Tulsa, 
Oklahoma. The IFSJLM is a research 
journal sponsored and published by 
Fire Protection Publications (FPP) 
and the International Fire Service 
Training Association (IFSTA), both 
located on the campus of Oklahoma 
State University. Because of its red 
cover, which pays tribute to the 
long tradition of FPP and IFSTA 
training manuals that also have 
red covers, IFSJLM is affectionately 
called the “Red Journal.”  IFSJLM 
is the only academic journal in the 
world that publishes peer-reviewed 
articles focusing exclusively on fire 
leadership and management. The 
Red Journal is published annually 
in September/October, with FPP 
releasing the first issue of IFSJLM 
in 2007. Volume 8 (for 2014) is 
currently in production. For information about how to submit articles or subscribe to IFSJLM, 
go to http://www.ifsjlm.org/. 

The annual research symposium that supports IFSJLM was first held in 2004. The 
symposium is held on the Saturday before the start of the annual IFSTA Validation 
Conference. The original intent of the research symposium (abbreviated to “RS” plus the last 
two digits of the current year, such as RS14) was to bring together subject matter experts to 
present academic papers on fire leadership and management topics and issues. These papers 
could then be submitted for peer review and possible publication in IFSJLM. The strategy 
worked perfectly! To date, many of the articles appearing in the Red Journal were first 
presented at a research symposium.  

RS14 is a special event since it marks the 10th anniversary of the symposium. To celebrate 
the milestone, an all-star lineup of speakers has been invited to present papers. Each of 
these speakers is a previous recipient of the Dr. John Granito Award for Excellence in Fire 
Leadership and Management Research. This award honors the many contributions and 
achievements of Granito, Professor Emeritus and Retired Vice President for Public Service and 
External Affairs at State University of New York at Binghamton, to the scholarly study of fire 
leadership and management. 

Speakers at RS14, and their paper titles, include:    

•	 “Do Current Fire Service Issues Offer Political and Operational Leadership Challenges?” 
Chief Dennis Compton, Chairman of the Board of Directors of the National Fallen 
Firefighters Foundation. 

•	 “Constrained Leadership: The Conditions Facing Today’s Fire Chiefs,” Dr. John Granito, 
Professor Emeritus and Retired Vice President for Public Service and External Affairs at 
the State University of New York at Binghamton and Public Safety Consultant. 

•	 “The Future of the Fire and Emergency Services: The Next 35 Years,” Dr. Denis Onieal, 
Superintendant of the National Fire Academy. 

•	 “Integrated Community Healthcare: A Paradigm Shift for the Fire Service,” Dr. Lori 
Moore-Merrell, Assistant to the General President of the International Association of 
Fire Fighters.

•	 “Firefighting Research: The Federally Funded Renaissance,” Daniel Madrzykowski, Fire 
Protection Engineer at the National Institute of Standards and Technology. 

•	 “Communication and Emergencies: New Reflections on an Old Challenge,” Dr. Anne 
Eyre, Trauma Training Consultant, Coventry, United Kingdom. 

•	 Roundtable Discussion with all Dr. John Granito Award Recipients.  

A registration fee is not required to attend RS14, but pre-registration is required. 
Registration information can be secured from Ms. Glenda Bentley at gbentley@osufpp.org. 

Please join us at RS14 and help us celebrate our 10th anniversary!

Dr. Robert E. England, Founding Editor
International Fire Service Journal of Leadership and Management

 

Congratulations, Jon Bubke
Jon Bubke, College of Engineering, 
Architecture, and Technology staff member, 
was recently recognized at the CEAT 
Scholars Banquet on April 12.  Jon Bubke, 
coordinator of business operations at Fire 
Protection Publications, was recognized by 
Dean Tikalsky for his contributions to the 
outreach and extension mission of CEAT 
over the past year.

Jon was recognized for his outstanding 
performance leading the business 
operations, including the successful 
implementation of a new business software 
and preparations for an OSU Board of 
Regents audit.  Cecil Strande, director of 
the Regents Department of Internal Audits, 
praised Jon’s work in the audit report.  
In addition, Jon completed the OSU 
Supervisor Academy.

This is the first formal award program 
within CEAT for outreach and extension 
activities.  The program reflects Dean 
Tikalsky’s commitment to outreach as an integral part of CEAT’s mission.

Congratulations, Jon!

John Bubke

http://www.ifsjlm.org/
mailto:gbentley@osufpp.org
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CFSI 2014

The Fire Service Joined in Washington, DC For CFSI Events
By: Chief Dennis Compton

The strength and unity of 
our nation’s fire service was 
once again on display in 
Washington, DC on April 
30 and May 1. A large and 
diverse group of representatives 
from throughout the fire and 
emergency services community 
joined together to participate in 
the 26th Annual Congressional 
Fire Services Institute (CFSI) 
National Fire and Emergency 
Services Dinner and Seminars 
Program. While doing so, 
many of the attendees took full 
advantage of the opportunities 
afforded them to visit Capitol Hill, meet with their members of Congress, and discuss major 
issues of importance to the fire service.  They also had opportunities to visit with one another, 
catching up on personal and business-related items of joint interest.  

Many members of the fire service recognize the importance and benefits of political 
activism. They also realize that to be successful in this endeavor, major fire service 
organizations must unite on issues deemed to be of great importance to the fire service. CFSI 
provides a spring board for facilitating that unification of voice and effort. The institute does 
not receive any federal funds or other grants to sustain its efforts. CFSI relies on fire service 
members, organizations, and partners for the funding required to perform its mission. The 
institute is a small staff that works throughout the year – every year – to communicate with 
the leadership and membership of the Congressional Fire Services Caucus, other members of 
Congress and their staffs, and a host of federal agencies to further the effectiveness of the fire 
service and the safety of its members. So once each year, it is only fitting that upwards of 2,000 
people come to Washington, DC to support CFSI, learn from the best, and clearly display the 
unity that is so important in the political process. 

The theme for this year’s CFSI event was Cultivating Relationships. The willingness of 
fire service organizations, including CFSI, to build successful relationships among our 
organizations and with Congress, federal agencies, and other partners has served the fire 
service well. But these efforts must continue into the future as we work together to build a 
stronger, more effective, and safer fire service. Many of us learned long ago in our careers 
that you basically deal with day-to-day issues through policies, procedures, MOUs, contracts, 
etc. But the really big issues that arise are resolved through relationships. At this year’s CFSI 
dinner and seminars program, there were relationships among the attendees that have been in 
place for many years. However, the rooms were also rich with new relationships that were in 
the process of being formed – right there on the spot. It is the responsibility of the current fire 
service leaders, both individually and collectively, to help these new relationships mature and 
become the foundation for our future and the continuing success of the fire service.

 The annual CFSI event in Washington, DC offers a platform for learning as well. Current 
national policy issues are presented and discussed in a series of seminars that all participants 
are encouraged to attend. The CFSI and the seminar faculty are committed to making the 
content current, informative, and useful. This year’s seminars included something of interest 
for everyone in attendance:  

•	 Preparing for and Responding to Active Shooter and Mass Casualty Incidents

•	 Taking Action Against Cancer in the Fire Service
•	 The FCC and Public Safety Communications
•	 The Importance of Fire Prevention and Education Programs in Your Community
•	 Federal Funding for First Responders
•	 National Cohesive Wildland Fire Management Strategy
•	 The Patient Protection and Affordable Care Act – Opportunities for Fire Service-

Based EMS within Integrated Health Care
•	 Strong Building Codes – Our First Line of Defense
•	 CFSI/National Fallen Firefighters Foundation (NFFF) Town Hall Meeting on 

Everyone Goes Home™ 
The esteemed speakers for the dinner were outstanding and included: 

•	 Keynote address by Jeh Charles Johnson, Secretary of Homeland Security
•	 Remarks from Co-Chairmen of the Congressional Fire Services Caucus, including Rep. 

Steny Hoyer (MD-5); Rep. Peter King (NY-2); Rep. Bill Pascrell, Jr (NJ-9); and Sen. Tom 
Carper (DE) 

Four prestigious national awards were also presented during the dinner program, including:
•	 CFSI/Motorola Solutions Mason Lankford Fire Service Leadership Award, presented to 

James M. Shannon, President, National Fire Protection Association® (NFPA®)
•	 CFSI/NFFF Senator Paul S. Sarbanes Fire Service Safety Leadership Award, presented 

to two recipients: The Office of the State Fire Commissioner, Commonwealth of 
Pennsylvania and the Oklahoma Council on Firefighter Training and Integris Heart 
Hospital

•	 CFSI/IFSTA at Oklahoma State University Dr. Anne W. Phillips Award for Leadership in 
Fire Safety Education, presented to Mary Marchone, National Fire Academy

•	 CFSI/MEDICALERT Foundation Excellence in Fire Service-Based EMS Award, 
presented to three recipients: The Cullman County (AL) Association of Volunteer Fire 
Departments (Volunteer Category), the Howard County (MD) Department of Fire and 
Rescue Services (Combination Category), and the Memphis (TN) Fire Department 
(Career Category)

Attending the CFSI National Fire and Emergency Services Dinner and Seminars Program 
should be on the calendar or “bucket list” of all present and future fire and emergency 
services leaders. Make a commitment now to attend next year’s event on April 15-16, 2015.  
You might also consider nominating your own organization or someone else who you think 
would be a worthy recipient for one of the CFSI national awards. Each year, the recipients are 
overwhelmed to receive such an honor. Remember that you have a stake in the political success 
of the fire service at all levels of government. Your ongoing support of CFSI is critical if it is to 
continue to build on its success in future years. Visit www.cfsi.org to learn more about CFSI 
and the ways that you can support the institute. So see you at the 27th Annual CFSI National 
Fire and Emergency Services Dinner and Seminars Program in 2015 in Washington, DC. 
You’ll be glad you were there!

About the Author:     
Chief Dennis Compton is a well-known speaker and the author of several books including his 
most recent offering titled Progressive Leadership Principles, Concepts, and Tools. He has also 
authored the three-part series of books titled When in Doubt, Lead, the book Mental Aspects 
of Performance for Firefighters and Fire Officers, as well as many articles, chapters, and other 
publications.  

Dennis served as the Fire Chief in Mesa, Arizona for five years and as Assistant Fire Chief 
in Phoenix, Arizona, where he served for twenty-seven years. Chief Compton is the Past 
Chairman of the Executive Board of the International Fire Service Training Association 
(IFSTA) and Past Chairman of the Congressional Fire Services Institute’s National Advisory 
Committee. He is currently the Chairman of the National Fallen Firefighters Foundation 
Board of Directors.  

Mike Wieder, Mary Marchone, Lou Amabili, and Nancy Trench 
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